7 deBpana 1992 ropa N 2300-1

POCCUNCKAA GEAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK M3MEHSAIOLWMX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 07 03.07.2016 N 265-®3,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-93, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-3)

HactoAawmit  3akoH peryavpyeTr OTHOLWIEHMA, BO3HWKalOWME Mexay noTpebutenammn u
W3rOTOBUTENSAMM,  UCMONHUTENSMM, UMMNOPTEpPamMM, NpPoOAABLAMM, BAAAENbLAMM  arperaTopos
nHdopmaumm o ToBapax (ycayrax) npu npogarke ToBapoB (BbIMOSHEHWMW pPabOT, OKasaHUM YyCayr),
yCTaHaB/AMBAET NpaBa notTpebutenein Ha NnpuobpeTeHme TOoBapoB (paboT, ycayr) Hagnexalero KavecTsa
1 6e30nacHbIX AN }KU3HW, 340POBbA, UMYLLECTBA NOTPebUTeNell N OKpyKatoLel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (pabotax, ycayrax) m 06 ux M3rotoBuTenax (MCNoONHUTENsx, NpoaaBuax), o
BNafenbLax arperatopos MHpopmaumm o ToBapax (ycnyrax), MpPOCBELLEHME, TOCYAAPCTBEHHYO WM
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaenseT MexaHM3M peannsalmm sTux npas.

(B peq. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCnosib3yemble B HAaCTOALLEM 3aKoHe:

noTpebutenb - rpa)K4aHWH, WMeKWMIn HamepeHMe 3aKasaTb WAM  npuobpectn aunbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLLMIA TOBapbl (PaboTbl, YCAYrn) UCKAOYUTENBHO ANA
NINYHbIX, CEMENHbIX, ZOMALIHWNX U UHbIX HY}KJ, HE CBA3AHHbIX C OCYLLECTB/IEHUEM NPeANPUHUMATEIbCKON
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMa HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIM NpegnpuHUmMaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notTpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMIHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHW3auMoHHO-MPaBoBOK GOPMbI, a TaKkKe
WMHAMBMAYANbHbIA NPeAnpUHMMATEND, BbINOAHAOWME paboTbl UM OKasbiBatoWwMe yCayrM noTpebutenam
no BO3Me34HOMY 40roBOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auMA HEe3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoBOW (GOPMbI, a TaKxke
WHAMBMAYANbHbLIA NpegnpuHUMaTeNb, Peanusylowme ToBapbl NOTPebUTENAM MO AOroBOPY Kynau-
NPOAaXKK;
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(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3au, yTpatun cuny. - PegepasbHblit 3aKkoH o1 21.12.2004 N 171-93;

HedoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuam
0653aTe/IbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM MO0 B YCTAaHOB/IEHHOM MM MOPSAAKE, UK
ycnosuam gorosopa (NpM WX OTCYTCTBMM WM HEMOJIHOTE YCAOBUM O6bIYHO MNpeabsaBAAEeMbIM
TpeboBaHMAM), UK Lenam, 411 KOTopbIX ToBap (paboTa, ycayra) Takoro poga obblYHO UCNOb3YeTCA, UK
LuenAamM, O KOTOopbiX Mpogasel, (MCnosHWUTenb) 6bln NOCTaBNAeH B WM3BECTHOCTb MoTpebutenem npwu
3aK/IOYEeHMM goroBopa, Uam obpasuy 1 (M1M) onMcaHuUIo NpY Npodake ToBapa no obpasuy u (Mam) no
ONUCaHUIO;

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HEeA0CTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMBbIA He40CTaTOK UAW HeA,0CTaTOK,
KOTOPbI HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PacXOL0B UM 3aTPaT BPEMEHU, NN BbiABAAETCA
HEeOAHOKPATHO, UM NPOSIBAAETCA BHOBb NOC/E ero YCTPaHEeHUA, UAn Apyrue nofgobHble HefoCTaTKy;

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrv) AN XU3HM,
34,0P0BbA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatoLLEn cpeabl MPU 06bIYHbIX YCIOBUAX €r0 UCMOb30BaHUS,
XpaHeHwWs, TPAHCMNOPTUPOBKM U YTUAM3ALMK, 3 TaKKe 6e30MacHOCTb NPOoLLecca BbINOAHEHMSA PaboTbl
(okasaHwus ycnyru);

yrnonHoMoYeHHas  u3rotoButenem (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (nNpogaBuom) WHAMBUAYaAbHbIA NpeAnpuHUMaTenb (ganee - ynoJHOMOYEHHas
opraHM3aumMs  WAM  YNOAHOMOYEHHbIA  WHAMBUAYANbHbIA NpeanpuHUMaTeNb) - oOpraHuMsaums,
OCYLLECTBAAIOWAA OnpeaefieHHy0 AeATeNbHOCTb, WAW OpraHusauusA, cos3gaHHas Ha Tepputopuu
Poccuitckont depepaumm usrotosuTenem (Npoaasuom), B TOM YMC/e UHOCTPAHHbIM U3roTOBUTENEM
(MHOCTpaHHbIM MpPOAaBLOM), BbIMOAHAOWME onpefeneHHble ¢GYHKUMM Ha OCHOBaHWWM AOrosopa C
usrotosuTenem (NpoaasLoOM) U YNONHOMOYEHHbIE UM Ha NPUHATUE U yAOBAeTBOpeHUe TpeboBaHUi
notpebuteneit B OTHOLWIEHMM TOBapa HeHaa/e)alero KadyecTsa, An6o MHAUBUAYaNbHbIN
npeanpuHUMaTeNb, 3aperncTpMpoBaHHbIi Ha Tepputopumn Poccuiickoit deaepaumnn, BbIMOAHAOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWKM A0OroBopa C M3roToButenem (NpoaasLOM), B TOM 4ucie C
WMHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOAHOMOYEHHbIN UM Ha NPUHATUE U
yaosneTBopeHue TpeboBaHuii NoTpebuTtenei B OTHOWEHMM TOBapa HeHaA/1eXKalllero Ka4ecTsa;
(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHWM3aUMOHHO-NPaBoBOM  GOpPMbl  UAU
WHAMBUAYANbHBIN NpegnpuHMMaTe/lb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA ero nocaegyowei
peannsaunm Ha Tepputopumn Poccuiickon ®eaepaumnu;

(ab3au BBeageH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.11.2020 B a63. 13 npeambynbl BHOCATCA ameHeHuaA (P3 ot 31.07.2020 N 290-d3). Cm. byayLLyto
pesaKumio.

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (panee - Bnageneu, arperatopa) -
OpraHuMsaumMa He3aBMCMMO OT OpPraHM3aUMOHHO-NPaBoBOM  ¢opmbl  AMBO  UHAMBUAYANbHbIN
npeanpuHUMmaTesb, KOTopble ABAAIOTCA BAageNbLamMM NPOrpaMmbl 418 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MawuH wn  (uan)  Bnagenbuamm  calita M (MAKM)  CTpaHUUbl calTa B MHPOPMALMOHHO-
TeNeKOMMYHMKALUMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAloT NOTPebUTeNto B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeaNoXKeHUem
npoaasua (MCNOAHUTENA) O 3aKNYEHUU A0roBOpa Kynau-npoAaku ToBapa (4orosopa BO3ME3AHOro
OKa3aHMWA YCAYr), 3aKN4YUTb C NPOAaBLOM (MCMOAHWUTENEeM) OO0roBOpP Kynau-npogaku (gorosop
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BO3ME34HOr0 OKasaHWA YCAyr), a TaKXKe MPOM3BEcCTM NpenBapuTesibHYH0 OMNJaTy YyKasaHHOro ToBapa
(ycnyrn) nytem nepeBoga AeHEXKHbIX CPeAcTB BAagesbLy arperatopa B pamMKkax npumeHsaembix Gopm
6e3HaMYHbIX PacyeToB B COOTBETCTBUM C NMYHKTOM 3 cTaTbyM 16.1 HacToAwero 3akoHa 1 PegepanbHbiM
3aKoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaunoHabHOW NaTeXKHoM cnucteme".

(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBoOe peryinpoBaHue OTHOLWEHUI B 061acTu 3aWwuMThl NpaB noTpeburenei

1. OTHoweHunsa B 0baacTn 3almTbl NPaB noTpedbuTenen perynmpyrotca parkgaHCKUM KOZEKCOM
Poccuitickont Pepepauymm, HacToALWMM 3aKOHOM, APYruMK degepanbHbIMU 3aKOHaMK (faniee - 3aKOoHbI) U
NMPUHNUMaeMbiMN B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbLIMU MNPABOBbIMU aKTaMU Poccuinckon
depepauum.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon ®Pepepaumm He BhApaBe nopyyatb denepanbHbiM OpraHam
MCMONIHUTENLHOM BIACTM MPUHMMATL aKTbl, COAEPrKaLLMe HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasuTtenbctBo Poccuitickolt Pepepaunm BnpaBe u3gaBaTb AAA noTpebutens v npogasua
(nsrotosuTens, WcnosiHUTeNA, YyNOJIHOMOYEHHOM opraHuMsauum i YNONHOMOYEHHOr0
WHAVBMAYANIbHOMO MpeanpuHUMaTENsd, MMNopTepa, BAafesbla arperatopa) npasuaa, obssatesibHble
npU 3aKAYEHUN W UCMOJIHEHUWU NYyBAMYHBIX AOrOBOPOB (4OrOBOPOB PO3HMYHOM KYMM-MPOAArKK,
SHeprocHabKeHus, AOroBOPOB O BbIMNOAHEHUU PaboT M 06 OKazaHUK ycayr).

(ab3au BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. dPesepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtba 2. MexayHapoaHble aorosopbl Poccuiickoit Pepgepauun

Ecnu mexayHapogHbiM AoroBopom Poccuiickoli depepaumy yCcTaHOBAEHbl MHble MpaBwWaa o
3almMTe npaB noTpebutenei, Yem Te, KOTOpble NPeAYCMOTPEHbI HAaCTOALMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexAyHapogHOro 4oroBopa.

CraTba 3. MpaBo noTpebuteneii Ha npoceelieHue B 061acTU 3aLWKTbI NPaB noTpeburtenei

MpaBo notpebuTenei Ha npoceelieHMe B 061acTu 3alLmMTbl NpaB NoTpebutenei obecneunsaeTcs
NnocpesCcTBOM  BKIKOYEHWMA COOTBETCTBYOWMX TpeboBaHWii B  ¢deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTesibHble MPOrpPamMmMbl, a TaKKe MoCPeacTBOM OpraHM3aumm
cuctembl MHGOPMaUmM noTpebuteneit 06 Ux NpaBax M 0 HEO6XOAUMbIX AENCTBUAX NO 3aLMTE ITUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, oKasaTtb
YCyry), KauecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Tpu oOTCyTCTBMM B A[0rOBOpPE YC/MOBMI O KadecTBe ToBapa (paboTtbl, ycayru) npogasel,
(ncnonHuTenb) ob6s3aH nepepgatb noTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMIM 06bIYHO NPeabABAAEMbIM TPEBOBAHMAM U NPUrOAHbIN ANA Lenei, 418 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMO/b3YETCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecau npogasel, (MCNOAHUTENb) NPU 3aKalodeHUM Aorosopa bbin noctasnaeH notpeburtenem B
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M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHns ToBapa (BbINOJHEHUSA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTeNb) 06A3aH NepeaaTh NoTpebuTento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
I'IpVII'OLI,HbIﬁ ANA NCNOo1b30BaHUA B COOTBETCTBUU C 3 TUMU LeNAMN.

4. Mpwu npogaxke ToBapa no obpasuy u (amn) onucaHuo npogasel, 0653aH nepeaatb NoTpebuTento
TOBap, KOTOPbLIN cooTBeTCTBYET 06pasLy U (M1M) onncaHuio.

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.01.2021 cT. 4 pononnsetca n. 4.1 (®3 o1 02.12.2019 N 425-d3). Cm. byayLlyto peaakLmio.

5. EcAn 3aKOHaMM MAM B YCTaHOB/IEHHOM UMM MNOPAAKE NpeaycMOTpPeHbl o0b6s3aTesbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npogasel, (McnonHUTeNb) 0653aH nepegatb NoTpebuTento Tosap
(BbINONHUTL PabOTY, OKa3aTb YCAYry), COOTBETCTBYIOWMIA STUM TPEOOBaHUAM.

(n. 5B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u 06A3aHHOCTM wu3rotoButens (UcNonHuTensa, npogasua) B obnactu
YCTAaHOB/IEHUA CPOKa CNyX6bl, CpOKa rogHOCTU ToBapa (paboTbl), a TaK)Ke rapaHTUMHOroO CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHayeHHbIM OAA AJUTENbHOTO WMCNOJIb30BAHWA, W3rOTOBUTENb
(vcnonHuTenb) BRNpaBe ycTaHaBAMBATb CPOK CAYKObl - Mepuod, B TEYEHME KOTOPOro M3roToBUTESb
(vcnonHuTenb) obasyetca obecneynBaTb NOTPEOUTENIO BO3MOMKHOCTb MCMONb30BaHUA ToBapa (paboTsl)
NO HAa3HAYEHMIO M HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEAO0CTAaTKM Ha OCHOBAHUKU MYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHuTenb) ob6a3aH ycTaHaBAMBaTb CPOK CAy:Kb6bl ToBapa (paboTbl)
OIMTEIbHOrO MOJIb30BaHMA, B TOM YMC/Ie KOMIMJIEKTYIOWMX M34envi (petanei, ysnos, arperaTtos),
KOTOpble No UCTeYEeHUN onpeaesieHHOro Nnepmuoaa MoryT NpeacTaBAaTb ONACHOCTb A/ KU3HM, 34,0P0BbSA
noTpebuTens, NPUYMHATL Bpes ero UMYLLLECTBY UM OKpYKatoLLen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny:kbbl ToBapa (paboTbl) MOMKET UCUUCNATLCA eAUMHMLAMW BPEMEHW, a TaKkKe WHbIMU
eAVHNLAMM U3MEPEHUs (KUNoMeTpaMu, MeTpamv M MPOoYMMMU eanHULAMU U3MEPEHUA WUCXoas U3
dYHKLMOHANbHOrO HasHavyeHMA ToBapa (pesyabTtaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdlomMepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbl, TOBapbl ObITOBOM
XUMUWN U MHble NoA0b6Hble ToBapbl (paboTbl) M3roToBUTENL (MCMONHUTENb) 06A3aH YCTaHaBAMBATb CPOK
rogHoCTM - nepuod, NO WCTeYeHWM KoToporo ToBap (paboTa) cuMTaeTcA HenpurogHbiM AnA
NCMO/Ib30BaHMA NO Ha3HAYEHMIo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpoaaxka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEYEHUWN YCTAHOBAEHHOTO CPOKa FrOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0OMKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3aMNpeLlaeTca.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNOAHUTENL) BNpaBe YCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
rnepuog, B TeYEeHWe KOTOPOro B Cayvyae obHapy)KeHMsA B ToBape (paboTe) HepoCTaTKa M3roToBUTENb
(vcnonHuTenb), NnpoaaseLl, yNnoAHOMOYEHHas OpPraHM3auMa WM YNOJHOMOYEHHbIN MHAMBUAYA/bHbIN
npeanpuHUMaTeNb, MMNopTep 06s3aHbl Y40BNETBOPUTL TpeboBaHMA MOTPebuTens, yCTaHOB/EHHbIe
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MN3rotoBuTeNb BNpaBe NPUHATL 0643aTe1bCTBO B OTHOLIEHMM HEAOCTAaTKOB TOBapa, 06HaPYKEHHbIX
Mo UCTEYEHUU YCTaHOBIEHHOTO MM rapaHTMIAHOIO CPOKaA (A0NoHMUTENbHOE 0643aTeNIbCTBO).
(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

CoaepskaHMe OONONHUTENbHOrO 06A3aTenbCcTBa  M3rOTOBUTENA, CPOK  AEWCTBMA  TaKoro
obs3artenbctBa M MOPAAOK OCYLECTB/EHMA noTpebutenem npaB MNo Takomy 0653aTesibCTBy
onpeaensaTca U3roTOBUTENEM.

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BrnpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLINA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NpUHATL 06A3aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB TOBapa, 06HAPYMKEHHbIX MO
NCTEYEHNWN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOr0O U3roToBuTeIeM (40MN0IHUTEIbHOE 0653aTeNbCTBO).

CopepaHue nononHUTENbHOro 06A3aTeNbCcTBa NPOAaBLA, CPOK AeACTBUA TaKoro 0b6A3aTenbCTea u
nopAnoK OcyLLecTBaAeHUA noTpebuTenem npaB No Takomy 06:A3aTeNbCTBY OonpenenatTcs A0roBOpPOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTenb (Npopgasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, O6HapyXeHHble B
TeYeHMe CPOKa AeNCTBUA AO0NONHUTEIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AeNCTBUA AOMNOJHUTENbHOrO 06A3aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®egepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTL M3roToBUTeNs obGecrneynTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
obcnyxmMBaHMA ToBapa

M3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBaApa B Ted4eHue ero CpokKa
Cl'Iy>K6bI. Ana 3TOM uenn n3rotoBuUTeslb obecneumnBaet PEMOHT U TEXHNYECKOE O6Cﬂy)KVIBaHVIe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsble U PEMOHTHbIE OpraHn3auunn B H606XOAMMbIX Ana pemMmoHTa u
TEXHUYECKOTIo 06CJ'Iy)KVIBaHMF| obbeme U ACCOPTUMEHTE 3aMacCHbIX yacTel B Te4eHue CPpOKa npoun3sBoacTea
TOBapa W nocne CHATUA ero Cc NponsBoacTtBa B Te4eHNe CPpOKa Cﬂy)'K6bI TOBapa, a NpU OTCYTCTBUUN TAaKOTo
CPOKa B Te4eHune aecATn nNeT Co AHA nepenadn ToBapa I'IOTpe6MTEI'II'O.

CraTtba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycayru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) NPy 06bIYHbIX YCNOBUAX Ero
NCMNO/b30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3AUMKN Bbln 6e3onaceH Ana *KU3HW, 34,0P0BbA
noTpebuTens, oKpy:Katolen cpeabl, a TakKe He NPUUMHAN Bpea uMyLLecTBy notpebutens. TpebosaHus,
KoTopble A0/KHbI obecrneymBatb He3onacHOCTb ToBapa (paboTbl, ycayru) ANS MU3HU U 340POBbLA
NnoTpebuTens, OKpy:Kalolen cpedbl, a TaKKe NpeaoTBPalleHWe NpPUYMHEHWA Bpeaa WMYLLECTBY
notpebutens, ABAAOTCA 06M3aTe/IbHbIMU UM YCTaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOB/NIEHHOM WM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTenb (McnonHUTeNb) 06a3aH obecneumnBaTth 6e3onacHOCTL ToBapa (paboThbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa CYyXKObl UM CPOKa FOAHOCTU ToBapa (paboTbl).

Ecnun B cooTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToAlEero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
yCTaHOBMA Ha ToBap (paboTy) cpok ciybbl, oH 06A3aH obecneynTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT Co AHA Nepegayn ToBapa (paboTbl) noTpebutento.

Bpegs, I'IpW-IMHeHHbIﬁ XW3HWN, 300pP0BbLIO NN UMYLLLECTBY I'IOTpe6VITe}'IF| Bcneacrteune HeobecneuyeHusA
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H6esonacHoCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUMN CO CTaTbel 14 HacToAllero
3aKoHa.

3. Ecnam pna  6e3onacHOCTM  MCNosb3oBaHMA ToBapa (paboTbl, ycayrun), ero XpaHeHus,
TPAHCMOPTMPOBKM U yTUAM3aLUMM Heobxoaumo cobaogaTh cneunanbHble npasuaa (oanee - npasuna),
M3roToBuUTENb (MCMOAHUTENb) 06M3aH yKas3aTb 3TW Npasuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUuu Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKOWN NN MHbIM cnocobom, a npoaasel, (MCNoAHUTENDb)
06s3aH 40BeCTU 3TV Npasuaa 40 cBegeHunA notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycayru) 3akoOHOM UAM B YCTaHOBIEHHOM MM MOPSAAKE YCTaHOB/EHbI
obs3artenbHble TpeboBaHMA, obecneynBatowme ux 6e30MacHOCTb A/1A KU3HU, 340P0OBbA NOTPebUTeNs,
OKpyXKalowein cpedbl U NpesoTBpaLLeHNE NPUYMHEHUA Bpeaa UMYLLECTBY NoTpebutens, cooTBeTcTeme
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexuT oba3aTe/lbHOMY MOATBEPNKAEHUIO B
nopaake, npeayCMOTPEHHOM 3aKOHOM U MHbIMU NPaBOBbIMUN aKTaMMW.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npoaaxa ToBapa (BbIMO/HEHWE paboTbl, OKasaHWe YCayru), B TOM 4uc/e
MMMOpTHOro ToBapa (paboTbl, ycnyru), 6e3 uHpopmauum o6 obs3aTenbHOM NOATBEPIKAEHUU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToALen cTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. EcAM  yCTaHOBAEHO, 4YTO Mpu  cOBAlOAEHUMM noTpebuTenem YCTAaHOBAEHHbIX NpPaBuA
NCMO/Ib30BaHMA, XpaHEHUSA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUUHAET UM MOXKET MPUUMHUTD
Bpes, KM3HW, 340P0BbI0 U UMYLLECTBY NOTPEOUTENA, OKPYKaloLLeln cpese, U3roToBUTe b (MCMONHUTEND,
npozaseL,) 06s3aH He3aMeANUTeIbHO NMPUOCTAHOBMTL €ro NPOU3BOACTBO (Peannsaumio) 4o yCTpaHeHUs
NpWYMH Bpeaa, a B HEOBXOAMMbBIX CNy4Yasax MPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3biBy OT
nortpebutens (notpebuteneit).

Ecnm npuynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTE/b (MCNONHUTENb) 06513aH CHATbL TaKOM
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
0065A3aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl MO
OT3bIBY TaKoro ToBapa (paboTbl, ycayru) c BHyTpEeHHEro pbiHKa 1 (MaKn) oT noTpebuTensa uam notpedburenei
B NopsAgKe, yCTaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuitickon ®epepaumm.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLEHMIO U3roToBUTEIEeM (MCMONHUTENEM) B NOSTHOM Ob6beEME.

6. YTpatun cuny. - PegepanbHbiin 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha MHpopmauuio 06 usrotoeutene (McnosHUTeNe, NPOAABLE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutens BnpaBe noTpeboBaTb NpPeAOCTaBAeHUA HeobxoguMol U  [0CTOBEPHOW
MHPopmaLun 06 msrotosmTene (UcnonHWUTeENe, NPOAABLE), pexxnme ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen cTaTbu MHPOPMAUMA B HArnAgHOM WM AOCTynHoM ¢opme
[0BOAMTCA [0 CBeAEeHMA NoTpebuTeneit Npu 3akNOYEHMM A0rOBOPOB KyNaW-NPoaaku U AOrOBOPOB O
BbINO/JIHEHUM PAbOT (OKasaHWM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obCNyKMBaHUSA
notpebutenei, Ha PycCKOm A3blKe, a AOMNOJHUTENIbHO, MO YCMOTPEHUIO U3roToBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax CybbeKkToB Poccuninickon Pepepaumnmn n pogHbIX A3blKax HAPOA0B
Poccuiickoit epepaunu.

3. YnonHomou4eHHasn OopraHuMsaumna naun yI'IO!'IHOMO‘-IEHHbIVI VIH,CI,MBM,EI,ya}'IbeIﬁ npeanpunHnmartesib no
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TpeboBaHMIO NoTpebutens 0b6s3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOMX NOJTHOMOYUIA, BbITEKAOLLNX
13 3aK/IIOYEHHOIO MMM 4,0r0BOPA C U3roToBUTEIEM (MPOLABLOM).
(n. 3 BBeaeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHPopMmaLma 06 nsrotosuTesne (McNnonHUTENE, NPOAaBLe, BAaAenble arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTesnb, npoaasel) ob6sA3aH [O0BecTM [0 cBeaeHus noTpebutens
dpmMeHHOe HaMmeHOBaHMe (HaumeHOBaHMWe) CBOel opraHusalumn, MecTo ee HaxoxaeHus (agpec) u
pexunm ee pabotbl. Mpoaasel, (MCNOAHUTEND) Pa3MELLAET YKa3aHHY MHPOPMALMIO Ha BbiBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnosHMTENb, MpoAasel) - MHAMBMAYaANbHbIN NpeanpUHUMATENb - A0/IKEH
npeaocTaBuUTb nNotpebutento MHGOPMaLMIO O rOCYAAPCTBEHHON perucTpaumMm M HauMeHOBaHWUM
3aperMcTpPMpPOBaBLLErO ero opraHa.

M3rotoBuTenb (Npoaasel) 06A3aH A0BECTU A0 CBeAeHUn NoTpebutena pupmeHHoe HaMMeHOBaHMe
(HaumeHoBaHKWE), MecTo HaxoXaeHus (agpec) U pexum paboTbl YNOJHOMOYEHHONW OpraHM3auun mMan
YNOAHOMOYEHHOr0 MHANBNAYANbHOIO NpeanpuHnUMmaTens.

(ab3ay, BBegeH PenepanbHbim 3akoHoM oT 29.07.2018 N 250-93)

1.1. YnonHOMoO4YeHHasa opraHn3aLmsa UAn yrnoJHOMOYEHHbIM UHAMBUAYANbHBIN NpeanpUHMMaTENb
B Cay4vae obpaweHuna notpebutens o06A3aHbl AOBECTM A0 e€ro cBefeHuAa MHbopmauuio o cebe u
nsrotosutene (Nnpogasue) (pypmeHHoe HaumeHOBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
pexkmum paboTbl, rocyAapCTBEHHbIA PEFUCTPALMOHHBIA HOMEpP 3aMMUCK O CO34aHUN HOPUAMNYECKOTO ANLLa,
bammnunio, Mma, oT4ecTBO (ECIM MMeEeTcA), rocyaapCTBEHHbIM PErncTpaLMoHHbI HOMEpP 3anucu o
rocyapCTBEHHOM perncTpauumn GUsnyeckoro AvLa B KavecTse MHAMBUAYANbHOIO NpesnpuHMmaTens).
YNonHOMOYEHHaa OpraHusauus Uan YNONHOMOYEHHbIN UHAMBUAYANbHBIN NPeanpUHUMaTENDb Brpase
[0BEeCcTU [0 cBeaeHuA notpebuteneit nHdopmaumio o cebe NocpeacTBOM ee pasmeLLleHUs Ha CBOeM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 nsrotoButene
(npopasLe) nocpeAcTBOM pasMeLLeHUA HA CBOeM caiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbI/IKM HaA CTpaHuUy calTa wusrotoButensa (npoaasua) B MHPOPMaLMOHHO-
TeNeKOMMYHUKAUUOHHOW ceTn "UHTepHeT", coaepalyyto MHpopmaumio 0b nsrotosuTene (Nnpogasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH A0BeCTM A0 cBeAeHUA noTpebuTtenen nHdopmaumto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HAaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
peXkmMm paboTbl, rocyAapCTBEHHbIN PEFUCTPALMOHHBIA HOMEpP 3aMMUCK O CO34aHUN HOPUAMYECKOTO INLL3,
bamununio, UMA, OTYeCTBO (€CM MMeeTcAa), rocyAapCTBEHHbIA PErncTPalMoHHbI HOMep 3anucu o
rocyapCTBEHHOM perucTpaunm GusnYeckoro 1ML B Ka4ecTse UHAMBUAYANbHOIO NpeanpuHUMaTens), a
TaKKe 06 MMELWMXCA U3MEHEHUAX B YKa3aHHOW WHPopmauuun. Bnapeneu, arperatopa A0OBOAUT A0
cBefeHus notpebuteneit uHbopmaumio o cebe M npoaasue (McnonHUTeNe) nocpeacTBoM ee
pa3sMelLeHMA Ha CBOMUX calTe M (MaK) cTpaHuLe caliita B MHGOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM CeTh
"NnTepHeT". UHPopmaumio O npogaBue (McnonHUTeNe) Bnagenel, arperaTopa BnpaBe A0BECTU A0
cBefeHus notpebutene nocpeacTBOM pasmelleHWs Ha CBOWMX caliTe M (MAM) CTpaHuue caliTa B
MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbIIKK Ha caliT Nnpodasua (McnoaHuTens)
B MUHDOPMALMOHHO-TEIEKOMMYHUKaLMOHHOW ceTh "MHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpogaaseL, (McnonHUTenb) obA3aH NpeaoCcTaBuTb BAaAe/blLy arperatopa M PasMecTUTb Ha
cBOEM caliTe B WHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (npu ero Hanmuumm)
[0CTOBEPHYI0 MHDOPMaUuMIo 0 cebe, yKasaHHYo B NyHKTe 1.2 HacToswwel cTaTbu. B cnyyae, ecnm nmetotes
M3MEeHEeHMA B TaKol MHbOpMaLmMK, Nnpoaasel, (MCNoAHUTeNb) 06A3aH B Te4eHWe OA4HOro paboyero AHA €
MOMEHTa BHECEHMA B Hee WM3MEHeHWN coobwuTb BRagesibly arperatopa 06 3TUX U3MEHEHUAX U
pa3MecTUTb X Ha CBOEM caliTe B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" (Npwu ero
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Hanuumn). Bnageneu, arperatopa 06s3aH BHECTM 3TU M3MeEHeHMs B MHbOpMaLMio O MpoaasLe
(ncnonHuTene) B TeyeHuMe oaHoOro paboyero AHA, ecAn pasmelleHue YKasaHHoW MHpopmMauum
OCYLIEeCTBASAIETCA Ha caliTe Biadenbla arperatopa U (MnM) ero cTpaHuue caiTa B MHPOPMaLMOHHO-
TeNeKOMMYHUKAUMOHHOWM ceTh "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Echn BMA [eATeNbHOCTM, OCYLLECTBAAEMbIA M3rotoButenem (McnosHuMTenem, MNpoaasLOMm),
NOANENKUT /IMLEH3MPOBAHMIO M (MAM) MCNONHMTENb MMEET rOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHusa notpebuTena Ao/xKHa ObiTb AoBeAeHa MHPOpMaLUMA O BuAe AEATENbHOCTU W3roToBMTens
(ncnonHuTens, npopasua), Homepe AULEH3UU U (UAK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeauTaLmMK, CpoKax AenCTBUA YKa3aHHbIX IMLLEH3UN U (UKN) CBUAETENBbCTBA, a TaKKe MHPopmaums ob
opraHe, BblAaBLIEM YKa3aHHbIe NLEH3NIO U (UK) CBMAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHbopmauma, npesycmoTpeHHas NyHKTamu 1 1 2 HacToAwen cTaTbu, A0NKHA ObITb AOBeAeHa
[0 cBeAeHua noTpebutenell TaK¥e NPU  OCYLLECTBAEHWW TOProB/M, ObITOBOrO M WHbIX BUAOB
obcnyKmBaHUA NnoTpebuTenei BoO BpeMeHHbIX NOMELLEHMAX, Ha APMapKaXx, C IOTKOB U B APYruX CayYasx,
ecnn Toproens, 6bIToBOE M MHblE BUAbI 0O6CAYKMBAHUA NOTPEOUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOIO
MecTa HaxoXAeHuA Npogasua (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycnyrax)

1. U3rotoBuTtenb (UcnonHWTeNb, NpoaaseL,) 06a3aH CBOeBpeMEHHO NPesoCTaBAATL NoTpebuTento
HeobxoaMmylo W [OCTOBEpPHYO WHbopmaumio o ToBapax (paboTax, ycnyrax), obecneymBatoLlyto
BO3MOXHOCTb WX MpaBwu/bHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBAapoB (paboT, ycayr) nepeveHb K
cnocobbl goseaeHUs MHbopmaummn o notpebutena ycraHasameatoTcA lMpaBuTenbcTtBom Poccuiickol
depepaunm.

2. UIHpopmaums o ToBapax (paboTax, yciyrax) B 06a3aTeNbHOM NOpAAKe A0/IKHA COAepiKaTb:

HaMMeHOBaHMe TexXHWYEeCKOro pernameHTa MWAM WMHOe YCTaHOB/JEHHOE 3aKoHOA4ATeNbCTBOM
Poccuitckont depepaumm 0 TEXHUUYECKOM pPeryanpoBaHMM U cBuaeTenbcTBylolwee ob obsa3aTenbHOM
noATBEPXAEHUN COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOWEHWUU
NpPOAYKTOB NMUTAHWUA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBAHME MCMOJIb30BaHHbIX B NpoLecce
W3roToBAEHMA NPOAYKTOB MUTAaHWUA NULLEBLIX 06aBOK, BMONOrMYECKN aKTUBHbIX £06aBOK, MHPopMaLma
O HanWuMM B NPOAYKTaX MWUTAHWUA KOMMOHEHTOB, MOJAYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-
MOANODULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/NM COAEP)KaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), NMULLEBOM LLEHHOCTM, Ha3HayeHuu, ob
YCNOBUAX NPUMEHEHUSA N XPAHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBAeHUA roTosbix 61104, Bece
(obbeme), AaTe M MecTe U3rOTOBAEHMA M YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHMA, A TaKXKe CBeAEHUA
O NPOTMBOMOKA3aHUAX A1A UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHMax. MNepeveHb ToBapos (paborT,
ycnyr), MHopmMaums O KOTOPbIX AOMKHA COAEeprKaTb MPOTUBOMOKA3AHWUA A1A MX NPUMEHEHMA NpU
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbctsom Poccuiickoin depepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHY B pybaxX 1 ycnosumsa npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae Npu onaate ToBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems Nocae ux nepeaauu (BbINoAHEHUs, OKasaHusA) notpebutento,
NONHYIO CYMMY, NOANEKALLYIO BbinaaTe noTpebutenem, n rpaduk noralieHmns 3To CYMmbl;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IU OH YCTAaHOB/EH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna n ycnosus adpdeKTMBHOro 1 6e3onacHoro UCNob3oBaHMA ToBapoBs (paborT, ycayr);

nHdpopmaumio 06 aHepreTnyeckomn apheKTMBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe 0
HaNM4YMK Takon MHPOPMaLMM onpeseNeHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUWN SHEPTETUYECKOM 3DDEKTUBHOCTH;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)

CPOK CAYX6bl MM CPOK FOAHOCTM TOBapPOB (PaboT), yCTaHOBNEHHbIN B COOTBETCTBUU C HACTOALLIUM
3aKOHOM, a TaKKe cBeZleHNs 0 He0BXoAMMbIX AeACTBUAX NOTPEBUTENN NO UCTEYEHUM YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJHEHUM TaKUX AeNCTBUIA, ecam ToBapbl (paboTbl) Mo UCTeYEeHUM
YKa3aHHbIX CPOKOB MPEACTaBAAOT ONACHOCTb ANA *KU3HU, 340POBbS U MMYLLECTBa notpebutens uam
CTaHOBATCA HenpurogHbiMmun AnAa NCNosib30BaHMUA NO Ha3HA4YeHUIO,

agpec (Mecto HaxoxgeHusn), ¢PpUpPMeHHOe HauMmeHOBaHMe (HaMMeHOBaHWe) W3roToBUTENA
(ucnonHuTena, npoaasua), yNnoJHOMOYEHHOW OpraHM3aunmn UaM YnoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMmaTesia, UMnopTepa;
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MHbopMaumio 06 o06s3aTeNnbHOM NOATBEPXKAEHUU COOTBETCTBUA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NMYHKTe 4 cTaTbM 7 HAaCTOALLEr0 3aKOHa3;
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOpMauUmio 0 NpaBMIax NPOAAXKM TOBApOB (BbINOSHEHWA PaboT, OKasaHuWs ycayr);

YKa3aHMe Ha KOHKpeTHoe /iMUOo, KoTopoe 6yaeT BbIMOAHATb paboTy (OKasbiBaTb ycayry), u
MHbOPMaALMIO O HEM, eC/IN 3TO MMeeT 3HaYeHne, UCXoaA U3 XapaKTepa paboTbl (ycnyrm);
(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

yKa3saHue Ha UCcno/sib3oBaHue GoHOrpamm Npu oKasaHUM pasBieKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/ibHbIX NPOM3BEeAeHUA.
(ab3au BBeageH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

Ecnn npuobpeTtaemblit notpebutenem ToBap 6bin B YNOTPEBAEGHUM WAM B Hem YycCTpaHAAcA
HeAoCTaToK (HeaocTaTku), NoTpebutento 4oMKHa bbITb NpeaocTaBneHa NHGopmauma ob sTom.

3. UHopmauma, npesycCMOTPEHHAA MYHKTOM 2 HacToAwen cTaTbW, A0BOAMTCA OO CBeAEHMUSA
notpebuteneit B TEXHUYECKOW AOKYMEHTAUWMKW, npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKMpPOBKOM WMAM WMHbIM CNOCOOOM, MPUHATLIM AAA OTAENbHbIX BUMAOB TOBapoBs (paborT,
ycayr). UHbopmauma ob 06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagKke u cnocobamu, KoTopble YCTaHOB/EHbl 3aKoHOZaTenbcTBOM Poccuiickont Pepepauymn o
TEXHUYECKOM PETrYINPOBAHUK, N BKAOYAET B CebA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAOWErO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBna n 06 opraHnsaumm, ero BblaasLLEN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH 0T 21.12.2004 N 171-d3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHUUMNAAbHbIX OpraHM3aLmnii TOproeau, 6bITOBOrO M MHbIX
BMAOB 06CAYXMBaHMA NoTpebuTenei ycTaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHoB
NCMNOMHUTENbHOM BNacTM cybbekToB Poccuiickoii ®eaepaumm M opraHoB MeCTHOro CaMoynpaBAeHuUA.

2. Pexknm paboTbl OpraH13aLmnii, OCyLLECTBAAIOWNX AeATENbHOCTb B chepax TOProsoro, 6bITOBOro U
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneit U He yKasaHHbIX B NyHKTe 1 HacToAllel cTaTbW, a TaKkKe
WHAMBMAYANbHbIX NpeanpuHMMaTE el yCTaHaBIMBAETCA MU CAMOCTOATENbHO.
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3. Pexxum paboTbl npoaasua (MCNONHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLUa, Baje bla arperatopa) 3a
HeHag/exKallyto nHdopmauuio o Tosape (paborte, ycnyre)
(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 29.07.2018 N 250-$3)

1. Ecam notpebutento He npenocTaBneHa BO3MOXHOCTb He3aMenIMTeNIbHO MNOAYyYUTb Mpu
3aK/Il04eHMM JoroBopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase noTpeboBaTb OT NpoaasLa
(ncnonHuTens) sosmeleHUA YHbITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YK/IOHEHUEM OT 3aKAloYeHuUs
[LOroBOpa, a €Cc/IM ALO0roBOpP 3aK/OYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT ero UCMosIHeHUA n noTpeboBaTthb
BO3BpaTa YN/Ja4e€HHON 33 TOBap CyMMbl M BO3MELLLEHUA APYruX yObITKOB.

(B peq,. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKa3e OT UCMONHEHUS A0roBopa NoTpebuTenb 06583aH BO3BPaTUTL ToBap (pe3ybtaT paboTsl,
YCAYTU, eC/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasey, (uMcnonHuTenb), He NPenoOCTaBMBLUMIA MOKynaTenld MNOAHOM M AOCTOBEPHOW
MHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
cTatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwlero 3aKoHa, 3a HeaocTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLLME NOC/IEe ero nepeaadn notpebutento BCAeACTBUE OTCYTCTBUA Y HEFO TaKoW MHPOpMaLMK.

(n. 2 BBeaeH depepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpegocTaBUBWNIA MNOTPebUTeNto HeAO0CTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasue (MCNONHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bIN 3aKNOYEH [OroBOP KyMAM-NPoAaxku ([OroBop BO3ME3LHOIO0 OKasaHua ycayr) ¢ NpoAasBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYUHEHHbIE MOTPEbUTEN0 BCAeACTBUE
npeaocTaBAeHUA emy TaKon MHPOopMaL K.

EcnM MHOe He NpeAycMOTPEHO COrNalleHMeM MeXKAy BAagenblem arperatopa M npoaaBLoOM
(ucnonHuTENnem) WMAM He BbITEKaeT W3 CyWeCTBa OTHOWEHW MeKAy HWMMW, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOPa, 3aK/OYEHHOro NoTpebutesnem ¢ NPoAaBUOM (MCMOAHWUTENEM) HAa OCHOBAHMM
npeaocTaBNeHHOM Bnagenbuem arperatopa wHdopmaumMmM o ToBape (ycnyre) wauM npogasue
(ncnonHuTene), a TakKe 3a cobaogeHne npas noTpebuTeneli, HapyWeHHbIX B pe3y/abTaTe nepegayu
notpebutento Toeapa (ycnyrn) HeHaanexkallero Kayectsa M obmeHa HeNpoAOBO/LCTBEHHOrO TOBapa
HaZ/erKallero Ka4ecTBa Ha aHaI0rMYHbIN TOBap, HeCeT Npogasel, (MCNoAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MpPUYMHEHHblE NOTpebutento
BC/eACTBME NPEAOCTaBNEHUS eMy HEAO0CTOBEPHOW UAWN HeMoNHON MHopmaumn o ToBape (ycayre), B
Cnyyae, ecnv Bagenel, arperatopa He UsmeHaeT MHGopMaumio o Toape (ycayre), NnpeaocTaBNEeHHYIO
npoAaBLOM (MCMONHUTENEM) W COAEPMKALLYIOCA B NPEANIONKEHUM O 3aKAOYEHWW [0roBoOpa Kynau-
npoAaxu (LoroBopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb Bnpase NpeabsaBUTb TpeboBaHWe K BAafe/bLy arperatopa 0 BO3BpaTe CyMMbl
Nnpou3BeAeHHON MM NpeaBapuTeNbHOW onnatel ToBapa (ycnyru). Bnagenew arperatopa BO3BpalLaeT
CYMMY NOJIy4EeHHOM UM NpeaBapuTeIbHOM ONaTbl TOBApa (ycayrun) B TedeHWe AeCaTU KaneHAapHbIX AHel
CO AHA npeabAsaeHMA NoTpebutenem Takoro TpeboBaHUSA NP O4HOBPEMEHHOM HANUYUK CeLyOLWNX
yCnoBuit:

ToBap (ycnyra), B OTHOWEHMM KOTOpOro noTtpebutenem BHeceHa npegBapuTenbHas onsaTta Ha
6aHKOBCKWIM CHET Bade bla arperatopa, He nepeaaH NnotTpebuTento B CPOK (ycayra He oKasaHa B CPOK);
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notpebutens Hanpasun nNpoaasuy (MCNONHUTENO) yBedomaeHMe 06 OTKase OT MCMO/IHEeHUA
[0rosopa Kynan-npoaaku (4orosopa BO3Me3aHOro OKasaHuA YCIyr) B CBA3M C HapyLLeHMeM NPoAaBLOM
(ncnonHuTenem) obasaTenbcTBa Nepenath TOBap (OKas3aTb yCayry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMemM O BO3BpaTe CyMMbl MpeABapuTenbHOM onaatbl ToBapa (ycayru)
notpebutenb HanpasBAseT BAagenbly arperatopa MNOATBEP)KAEHME HanpasiaeHua npogasLy
(ncnonHuTeno) ysegomneHus o6 OTKase OT MCMNOJMIHEHUA [O0roBOpa Kynau-npoaaxku (gorosopa
BO3ME34HOro OKa3aHWus ycayr).

Echm MHOe He nNpesyCMOTPEHO YCAOBUMAMM MO/b30BATENIbCKOMO WAM WMHOTO COr/alleHus
notpebuTens c BnajenbLem arperatopa, yBegomaeHve npoAasuy (McnonHuteno) o6 oTkase ot
WCMNONHEHUA L[0r0BOPa Kynau-npoaasku (40OroBopa BO3ME3LHOMO OKa3aHMA yCcayr) MoxKeT 6biTb
HanpaB/eHo BNageNbLy arperatopa, KOTopblit 06583aH HanNpPaBWUTbL €ro NPoAaBLY (MCnoaHUTENtD).

(n. 2.2 BBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B MyHKTe 2.2 HACTOALLEN CTaTbW, BAafeeL, arperaTopa Bnpase oTKkasaTb
notpebutento B BO3BpaTe CyMMbl MpenBapuTenbHOW onnaTtbl ToBapa (ycnyrn) npu MNoayvyeHuu oT
npoaasua (MCNONHUTENN) NOATBEPKAEHUA NPUHATAA NoTpebutenem ToBapa (OKasaHuA ycayru) npu
YCNOBMM, YTO KOMWA TaKOro NOATBEPKAEHMA Bblna Hanpas/ieHa BAaAebLeM arperatopa notpebutento B
TeYeHWe AecATU KaNeHOAPHbIX AHeN COo AHA NONYYeHMA BNajenbLem arperatopa TpeboBaHuaA o Bo3Bpate
CYMMbl MpeABapuTesbHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutens ¢
npeacTaBNeHHbIMU BAaZe/bLeM arperatopa A0KasaTeNbCTBAaMU MPUHATUA NoTpebuTenem Tosapa
(okasaHus ycnyrn) noTpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOWM3BEAEHHOU UM
npeaBapuTeNbHOW onaaTel ToBapa (ycnyru) B cyaebHom nopsake.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHMM Bpeda KWU3HW, 340POBbIO W WMMYyLLECTBY noTpebutena BcnencTeue
HenpeaocTaB/eHUs emy NoJIHOW M AoCToBepHON MHpopmaumm o ToBape (paboTe, ycnyre) notpebutens
Brnpase notpeboBaTb BO3MELLEHWA TAKOro Bpeaa B NOpsAAKe, NpesyCcMOTPEHHOM cTaTbel 14 HacToAwero
3aKoOHa, B TOM u4ucne MNOAHOFO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM Ob6bEKTaM,
HaxogAwWwMmcs B cO6CTBEHHOCTU (BNageHum) notpebutens.

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. MNpu paccmoTpeHnn TpeboBaHW NOTPebUTeNAs O BO3MELLEHUW YBObITKOB, MPUYMHEHHbIX
Heao0CTOBEePHOM MM HeaoCTaTOYHO MosHOW MHbopmaumen o ToBape (pabote, ycnyre), Heobxoanmo
NCXOAMUTb M3 NPesnosioKeHUs 06 OTCYTCTBUM y MOTpebutens cneumasnbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTnKax ToBapa (paboTbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTens (McnosHWUTenA, NpPogasua, YMNOJHOMOYEHHOMW
OpPraHMsauuM WAM YNOJIHOMOYEHHOTO WMHAMBUAYA/NbHOIO NpeAnpuHMMaTens, umMmnopTepa) 3a
HapyLieHue npas noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpaB NoTpebutenen N3rotToBMTeNb (MCNOAHUTENDL, NPOAAaBEL, YNOJIHOMOYEHHas
OpraHuMsaumMa MAM  YNOSIHOMOYEHHbIA WHAMBUAYANbHbLIA NpeanpUHUMaTENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eca MHOe He YCTaHOBAEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHblE noTpebuTento, nognexat
BO3MELLEHMIO B NOHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBEHHOW 3aKOHOM UM AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (NeHW) M Bo3melleHMe YObITKOB He 0CBOOOMKAAT M3roTOBUTENSA
(vcnonHuTens, npoaaeua, YNOAHOMOYEHHYIO OPraHMU3aLuio UM YNOJHOMOYEHHOrO UHANBUAYANbHOMO
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npeanpuHUMaTENsa, UMNOPTEPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HAaType nepeq,
notpebutenem.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuUTeNb (MCNONHUTEN, MPOAaBeL, YNOJHOMOYEHHAsA OpraHn3aumsa Uan yrnoJHOMOYEHHbI N
WHOMBUAYANbHbIA  NpeanpuvHMMaTeNlb, MMMOPTEP) OCBOOOMAAETCA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne o06A3aTeNbCTB UM 3a HeHaaJ/exalee UCNosHeHMe 06A3aTeNbCTB, eCNN AOKaXKeT, YTo
HeucnonHeHne 06A3aTENbCTB MAM  UX HEHag/exallee MWCNoJHEHME TMPOU30LWIO0 BCAeACTBUE
HenpPeoaoANMON CUAbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutensa ob ynnaTe HEYCTOMKM (nNeHu), NpeayCMOTPEHHOW 3aKOHOM WAu
[lOrOBOPOM,  MNOAJIEeXaT  YAOB/JETBOPEHWIO  M3roToBWUTENEM  (MCMOSHMTENEM,  MPOAABLOM,
YMNONHOMOYEHHOW oOpraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMMNOpPTEPOM) B f,OOPOBO/ILHOM NOPALKE.

(8 peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. Mpu yposBneTBOpeHWW cyaom TpeboBaHMI NOTPebuUTens, YCTAaHOBAEHHbIX 33aKOHOM, Cyj,
B3bICKMBAET C W3rotoBuTens (MCNONHWUTENA, NpPOAaBLA, YNOJHOMOYEHHOW OpraHuM3auuMuM Wau
YNO/HOMOYEHHOTO  MHOMBUAYA/NbHOTO MpeAnpuUHUMATeNns, umMmnopTepa) 3a HecobnwogeHve B
[06pOBOSIBHOM MOpPAAKe YAOBAETBOPEHUs TpeboBaHMl noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NMPUCYKAEHHOM CyA0M B NOJIb3Y NOTpebutens.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6VITe.ﬂ‘r'I BbICTYNakoT 06|.I.l,eCTBeHHbIe O6'be,£l,MHEHVI‘r'I
I'IOTpEGVITeI'Ief/‘I (MX accoumnauumn, COIO3bI) NN OpraHbl MECTHOIo CamoynpaBaeHnAa, NATb4ECAT NPOLEHTOB
CYMMbI B3bICKaHHOrIo LLITpad)a nepevyncnarTca yKasaHHbIM O6'beAMHeHVIFIM (VIX accoumaumam, COIO3aM)
U OpraHam.

Cratba 14. UMmyLuecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIA BCIeACTBME HEA0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA KU3HW, 340POBLIO WM  MMYLLECTBY NOTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEL0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKUT BO3MELLEHMIO B MOSTHOM 06beEME.

2. I'IpaBo Tpe6OBaTb Bo3melweHnAa Bpeda, NpUYNHEHHOro BCneacreBne HenoCTaTKOB TOBapa
(paGOTbI, ycner), NMPU3HaeTCA 3a nobbim nortepneswmm He3aBUCMMO OT TOro, COCToA1 OH B A0T0OBOPHbIX
OTHOWEHNAX C NpoAaBLOM (MCI'IO!'IHVITEI'IEM) UInN HET.

3. Bpea, NpUYMHEHHbIN }KN3HU, 34,0P0BbIO UM MMYLLECTBY NOTPEBUTENSA, NOANEKUT BOSMELLEHUIO,
€C/u Bpea NPUUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKa CYK6bl UM CPOKa ro4HOCTU ToBapa (paboTbl).

Ecnu Ha ToBap (pe3synbTaTt paboTbl) AoMKEH 6biTb YCTAHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHA CPOK CAYKBbl MM CPOK rOAHOCTU, HO OH He YCTaHOBAEH, AMb0o NoTpebuTento
He 6blna NpefoCcTaBAeHa NOJHAA U AOCTOBEPHAA MHPOPMALMA O CPOKe CAyKObl UK CPOKe FOAHOCTH,
6o noTpebutens He 6bin NPOMHGOPMUPOBAH O HEOBXOAUMbBIX AEUCTBUAX MO UCTEYEHUU CPOKA CNYKObI
WY CPOKa rogHOCTU M BO3MOMKHbIX NOCAEACTBUAX NMPU HEBbINOJHEHUN YKa3aHHbIX A4eNCTBUI, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUN ITUX CPOKOB NPEACTaBAAET ONACHOCTb ANS KU3HM M 340P0BbA, Bpes,
NOANEKWUT BOSMELLEHMIO HE3AaBUCUMO OT BPEMEHM Er0 NPUYNHEHUSA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacToAlEero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CPOK CNyK6bl, Bpea NOANEXKUT BO3MELLEHUIO B C1yYae ero NpuYMHeHun B
TeyeHUue AecATM NIeT CO AHA Nepeaaym ToBapa (paboTbl) noTpebuTtento, a ecam AeHb Nepeaadn yCTaHOBUTb
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HEBO3MOXHO, C AaTbl M3roTOB/IEHUA TOBapa (OKOHYAHWA BbINOMHEHUA PaboThl).

Bpen, NpMUYMHEHHbIN BCeACTBME HEOCTAaTKOB TOBApa, NOANEKUT BO3MELLEHUIO NPOAaBLLOM UK
M3roToBuTeIeM ToBapa no BbiI6opy NoTepnesLlero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAWM YCAYrM, MOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. N3roToBuTeNb (MCNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUUYNHEHHbIN XU3HU, 34,0P0BbLI0
WA UMyLLECTBY NOTPebUTeNs B CBA3M C UCMONb30BaHMEM MaTepunasnos, 0b6opyaoBaHWUA, MUHCTPYMEHTOB U
WHbIX CPeacTs, HeobXoAMMbIX A/1A MPOM3BOACTBA TOBAPOB (BbINOMHEHWA PABOT, OKa3aHWA YCayr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HAYUYHbIX N TEXHUUYECKMX 3HAHWIA BbIABUTb X 0COBble CBOMCTBA
WIN HET.

5. U3rotosutenb (MCnonHUTeNb, Npoaasel) ocBoboXAaeTcA OT OTBETCTBEHHOCTU, €CAN AOKaXKeET,
4TO Bped NPUYMHEH BCNeACTBME HENPEOAOIMMONM CUbI UK HapYLLEHUA NOTPebMTEIeM YCTaHOBIEHHbIX
NpaBua UCNO/Ib30BaHNA, XPaHEHMA UK TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro Bpeaa

MopanbHblA  Bpes, MPUYMHEHHbIA NOTpebuTento BCAeACTBME HapyLIEHWUs M3roTOBUTE/IEM
(ncnonHuTenem, npoAasBLOM,  YNOJHOMOYEHHOM  opraHusaumen WAN  YNOJHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTenemM, WMMNoOpTepom) npaB notpebutensa, npeaycMOTPEHHbIX
3aKOHaMM W NpaBOBbIMM aKTamu Poccuiickon Pepepaumu, perynmpyowmMmm oTHoWweHus B obsactu
3aWMTbl NpaB NoOTpedbuTenel, NoANEKUT KOMNEHCaUMM NPUYMHUTENIEM Bpeda Npu HalnYyMmM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpesa onpesenserca cygoM U He 3aBUCUT OT pasMmepa BO3MeLLEHUS
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcaumna MOpPasIbHOro Bpeaa OCyLlwecTBaAeTCA HE3aBUCUMO OT BO3MELLEHNA MMYLLLECTBEHHOTIO
Bpeaa N NOHECEHHbIX ﬂOTpE6MT€ﬂeM Y6bITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC/I0BUIA AOrOBOPa, YIEeMIAKLWMUX NpaBa notpeburtens

1. Ycnosua Aorosopa, yuwemaawouwme npasa I'IOTpe6MTEIIF| no CpPpaBHEHUKO C nNpaBU1aMU,
YCTaHOB/ZIEHHbIMU 3aKOHaMW UM UHBIMU NMPaBOBbIMU aKTaMM Poccuitckoi CDe,u,epau,MM B 0bnactu 3alnTbI
npas ﬂOTpEGMTeﬂeVI, NMPU3HAOTCA He,D,EI\;ICTBMTEIIbeIMM.

Ecnu B pe3ynbTaTe UCNOJIHEHUA AOrOBOPA, YWeMAAOWero npasa I'IOTpEGMTenFI, Y HEro BO3HUKN
y6bITKVI, OHU NoAaNneXaT BO3MeLEHNIO N3rotoBntTeNnem (VICI'IOJ'IHMTE/'IEM, I'IpOLI,aBLI,OM) B NO/IHOM 06beme.

2. 3anpewaetca obycnoeamBaTtb nNpuobpeTeHMe oaHMX ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npuobpeTeHnemM WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE NOTpebuTento BcaeacTBUE
HapylweHWsa ero npasa Ha cBO6OAHbLIM Bbl6Op TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaetca obycnoBaMBaTb yA0BAETBOPeHWe TpeboBaHUiA noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUMIMHOro CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C HegoCTaTKamMM TOBapoB (paborT, ycayr).
(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

3. Npoaasel (McnonHMTeNb) He BNpase 6e3 cornacua NoTpebutens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebuTenb BNnpaBe 0TKasaTbCA OT OnAaTbl TakMX paboT (ycayr), a eciv oHu
onnayeHbl, notpebutens Bnpase noTtpeboBaTb OT Npogasua (McnonHWTENs) Bo3BpaTa yniavyeHHOM
cymmbl. Cornacue notpebuTena Ha BbINOJAHEHWE A0NOMHUTENbHbIX PaboT, ycayr 3a naaty opopmasercs
npoaasuom (McnosHMTENEeM) B NUCbMEHHOW GOopme, eciv MHOe He NpeaycMoTpeHo deaepasnbHbiM
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3aKOHOM.
(B peq. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, 01 21.12.2013 N 363-$3)

Cratba 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NpoaaxKe ToBapoB (BbINoAHEeHUN paboT, OKasaHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.11.2020 B @63. 1 n. 1 cT1. 16.1 BHOCATCA n3ameHeHus (P3 ot 31.07.2020 N 290-P3). Cm. 6yayLuyto
pefaKkumio.

1. Npoaasew, (UcnonHUTENb) 0653aH obecneunTb BO3MOXKHOCTb OMaThl ToBapoB (pabort, ycayr)
nyTem MCNo21b30BaHUA HaAUWUOHA/IbHbIX NJATeXHbIX UHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeTosB no
BblbOpy NnoTpebutens.

KoHcynbTaHTAOC: MpuMeyaHue.
C01.07.2021 B ab63. 2 n. 1 c1. 16.1 BHOCATCA u3meHeHus (P3 ot 31.07.2020 N 290-P3).

KoHcynbTaHTlAOC: NpyMmeyaHme.
C01.11.2020 B a63. 2 n. 1 c1. 16.1 BHOCATCA M3MeHeHUA (P3 ot 31.07.2020 N 290-d3). Cm. byayLiyto
peaaKkumio.

06sA3aHHOCTL 0becneynTb BO3MOMKHOCTb OMJaTbl ToBapoB (paboT, ycayr) ¢ UCNO/SIb30BaHUEM
HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB B pPamKax HaUMOHA/NbHOM CUCTEMbI NIATEKHbIX KapT
pacnpocTpaHaeTca Ha NPoAaBua (MCNONHUTENA), Y KOTOPOro BbipyyKa OT peasmsauun ToBapos (pabor,
YCAyr) 3a NpeaLwecTBYOWMA KaneHgapHbIN rof NpeBblllaeT COPOK MUIIMOHOB pybnei.

Ecnm mecto onnatbl ToBapoB (paboT, ycayr) HaxoAUTCA B MecTe, rae He NPeaoCcTaBAAoTCa YCAYru
AOCTyna K NoaBWMKHOW paamoTenedoHHOW cBA3M WU (MAKM) cpeacTBaM KONMNEKTUBHOrO AocTyna K
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npogasel, (McnonHUTeNb) ocBoboKaaeTca
oT o6s3aHHOCTM obecneuntb B 3TOM MecTe BO3MOMHOCTb oOnaaTbl ToBapoB (paboT, ycayr) c
MCNONb30BaHNEM HaLMOHabHbIX NAATEXHbIX MUHCTPYMEHTOB.

Mpogasel, ocBoboXkaaetca OT 0653aHHOCTM 0b6ecneymMTb BO3MOMKHOCTb OMJIaTbl TOBApPOB C
MCMNOMb30BaHMEM HALMOHAMbHbIX MNAATENKHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, BblpydKa OT
peanusaumm TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MUAIMOHOB pybael 3a npeawecTByoWmii
KaneHzapHbIN rog,

(n. 18 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpousBoAUTbLCA MNoTpebuTenem B COOTBETCTBUM C
YKasaHveM npojasua (McnosHMTeNA) nytem pacyeToB uyepes Cy6bEKTOB HaLMOHA/NbHOM NAaTEXKHOM
CUCTEMbI, OCYLECTBAAIOWLMX OKasaHWe NAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickont degepaumMm O HaUMOHANbHOM MNATEKHOM CUCTEME, €CIM MHOEe He YCTaHOBNEHO
denepanbHbIMM 3aKOHAMM UM MHBIMKU HOPMaTUBHbBIMU MPABOBLIMK akTamu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycAyr) Ha/MYHbIMU AEHEXKHbIMW CPeAcTBamM 06A3aTenbCcTBa
notpebutena nepen npoAaBuUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycayr) cumtatoTca
WCMNOMIHEHHbIMW B pasmepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HANMYHbIX AeHEXKHbIX
cpeacte npogasuy (uMcnonHuTento) AnMb6o nnaTexXHomy areHTy (cybareHTy), ocyliecTBasioLLemy
AeATeNbHOCTb No NpuemMy naatexein GUsnMyeckmx nuu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoda NpeaocTaBAseMblX NoTpebutenem HaaMYHbIX
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AEHeXHbIX cpeacts 6e3 oTKpbITMA BAHKOBCKOro cyeTa obsA3aTenbCTBA NOTPebuTens nepes nNpoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, YCAYr) CYUTAIOTCA UCMONHEHHbIMU B pPa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHeceHUs noTpebutenem HalanuyHbIX AEHEXKHbIX CPeACcTB KpeAaUTHOM
opraHusaunn 1nbo 6aHKOBCKOMY NAaTeKHOMY areHTy (cybareHTy), ocyllecTBAAILWNM AeATebHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon Peaepaumm 0 HaUMOHAIbHOM NAATEXKHOM cUCTEME.

Mpw onnaTe ToBapoB (paboT, ycayr) nytem nepesosa AEHEXKHbIX CPeACTB B paMKax MPUMEHAEMbIX
dopm bBesHanMYHbIX pacyeToB obA3aTenbcTBa notpebutens nepen npodasuom (McnonHUTENem) no
onsiate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHON B PacCnopsAMKeHUU O
nepeBofe [AEHEXKHbIX CPeACTB, C MOMEHTa NOATBEP)KAEHMA €ro MUCnosHeHuA o6cnyXuBatoLwen
notpebutena KpeauUTHOM opraHM3aumne.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoAasuy (MCNONHUTENIO) 3anpeLLeHo yCcTaHaB/IMBaTb B
OTHOLLEHMM OAHOTrO BMAA TOBApOB (paboT, ycayr) pasinyHble LeHbl B 3aBUCUMMOCTH OT crocoba ux onnatbl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB UM B PpamKax NpMMeHsAeMblX Gopm Be3HaNNUYHbIX pacyeTos.

5. MpopaseL, (MCNOMHMTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Y MNoTpebutens ybbITKM,
Bbl3BaHHble HapyweHem TpeboBaHW NyHKTa 1 HacToALLel cTaTbu.

Cratba 17. Cype6bHan 3awmra npaB notpeburtenei

1. 3awmTa npas noTpebuTeneli ocyLLecTBAAETCA CYyLOM.

3awmTa npaB  notpebuTenen  ycayr, OKasbiBaemblXx  PUHAHCOBLIMM  OPraHU3aLUAMM,
OPraHU3YOLWMMKN B3aMMOLENCTBUE C YNOJHOMOYEHHbIM MO NpaBam notpebuteneit GUHaHCOBbLIX YCAyr B
cooTBeTcTBUM ¢ PeaepanbHbim 3akoHOM "O6 ynosIHOMOYEHHOM Mo NpaBam notpebuteneit GUHaHCOBbIX
ycnyr", ocyLiecTBaseTca ¢ 0CO6eHHOCTAMM, YCTAaHOBAEHHbIMM YKa3aHHbIM defepasbHbiM 3aKOHOM.
(ab3au BBegeH PeaepanbHbim 3aKkoHOM oT 04.06.2018 N 133-93)

2. cku o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBaeHbl MO BbIGOPY UCTUA B CYA, MO MeCTY:

HaXoX4eHnA opraHnsauunn, a ecim OTBETYUKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npeanpunHMmartenb, -
€ro XXuTtenbcCrBa,;

KUTENbCTBa NN ﬂpEGbIBaHMﬂ ncTua,
3aKNII0YEHUNA NN UCNONTHEHNA O0roBopa.

ECNM WMCK K OpraHusaumm BbITEKAeT U3 AeATeNbHOCTU ee duanana UAn npeacraBuTeNbCTBa, OH
MOXET 6bITb NPeabAB/EH B CYA N0 MECTY HaXOXKAeHMUA ee duanana UAn NpeacTaBuTeNbLCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenn, MHble MUCTUbI MO MCKAM, CBA3aHHbIM C HapyweHWem npas notpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAApPCTBEHHOM MOLWAWMHbI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutens npu o6Hapy>KeHNU B TOBape HeL,0CTaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTenb B caydae obHapyXKeHMsA B TOBape HeAO0CTaTKOB, €C/IM OHU He Bblan OroBOPEHbI
npoAasuUom, No CBOeMy Bbibopy BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKK (3TUX XKe Mmoaenu u (nu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mmapku (Moaenun, apTUKyaa) C COOTBETCTBYIOLLIMM
nepepacyeTom NoKynHOM LLeHbI;

noTpe6oBaTb COPa3sMepPHOro YMeHbLIEHWA MOKYMHOM LEHbI;

notpeboBaTb He3ameanUTebHOro 6e3B03MEe3HOr0 yCTpaHeHWA HeAOoCTaTKOB ToBapa WM
BO3MELLEHMA PacXo40B Ha UX UCNpaBs/ieHne notTpebuTenem nam TPETbUM IMLOM;

0TKa3aTbCA OT WUCMOJIHEHUA A0roBOPa KyNau-nMpoAasku 1 notpebosaTb BO3BpaTa yrnjauyeHHON 3a
ToBap Cymmbl. Mo TpeboBaHWIO MPOAaBLA M 33 ero cyeT noTpebuTenb A0MKEeH BO3BPaTUTb TOBap C
HegocTaTKaMu.

Mpwv asTom noTpebuTenb BNpase NoTpeboBaTh TaKkKe NOJHOIO BO3MELLEHNA YObITKOB, MPUYUHEHHbIX
emy BC/MEACTBME NPOAAXKM TOBapa HEHAA/IeXKallero Kayecrsa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHbIE  HACTOALMM 3aKOHOM A/A  YAOBNETBOPEHUS  COOTBETCTBYHOLWMX TpPeboBaHMM
nortpeburtens.

B OTHOWEHUW TEXHUYECKM CNOMKHOIO ToBapa noTpebuTenb B ciayyae OOHApyKeHUA B Hem
HeJOCTaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHMA AOrOBOPA KyMAM-NPoAaxkn U notpebosaTb BO3BpaTa
ynaayeHHOoM 3a TaKol ToBap CyMmbl B0 NpeabaBuUTb TPEOOBAHME O ero 3aMeHe Ha TOBap 3TOW e MapKu
(Moaenn, apTvKyna) WaM Ha TakoW e ToBap APYrol mapku (Momenu, apTUKyIa) C COOTBETCTBYOWMM
nepepacyeToM MOKYMHOW LieHbl B Te4eHWe MATHAALATU AHEel CO AHA nepesayn noTpebutento Takoro
ToBapa. Mo ncTeyeHnn 3TOro CPoKa yKasaHHble TpeboBaHWA NOANENKAT YAOBJETBOPEHUIO B O4HOM U3
cnepyroLmx cyyaes:

o6Hapy>+<eHv1e CylwecCTBeEHHOIo He40CTaTKa TOBapa;
HapylweHne yCtTaHOB/1IEHHbIX HAaCTOALWNUM 3aKoHOM CPOKOB YyCTpaHeHUA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMOJIb30BAHWA TOBaApPa B Te4YeHUe Kaxgoro roga I'apaHTMﬁHOI'O CpOKa B
COBOKYMNHOCTH b6onee yem TpnauaTb ,D,HEVI BcneacreBnue HeEOAHOKPATHOrNo yCTpaHEeHUA €ero pas/indHbIX
HeOOoCTaTKOB.

MepeyeHb TEXHUMYECKU CNOXHbLIX TOBapoB YyTBepXkaaetrca [lpaBuTenbcTBOM Poccuiickoi
depepauum.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AMb60O YNOAHOMOYEHHOW OpraHM3auMuM WAM  YNOJAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUmaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTens BnNpase NpeabaBUTb TpebOBaHMA, yKasaHHble B ab3auax BTOPOM M NATOM MyHKTa 1
HACTOALWEN CTaTbW, M3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHM3auunM WAW  YNOJHOMOYEHHOMY
WHAVBMAYANbHOMY NpeanpuHMMaTeNto, UMNopTepy.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npegbsasaeHuna 3Tux TpeboBaHWiA NoTpebuTens BnNpase BO3BPATUTb W3rOTOBUTEND MU
MMMopTEepPY TOBAp HEHaA/eXKalllero Kayectsa U notpeboBaTb BO3BPaTa yNiadyeHHOM 3a HEro Cymmbl.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTCVTCTBVIe Yy I'IOTpE6MTe/'IFI KaCCoOBOro wunaAM TOBApPHOro 4Yeka nmbo MHoro AOKYMEHTaQ,
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ypoctoBepatowmx ¢akT M ycioBMA MOKYMKU TOBApa, He ABAAETCA OCHOBAaHMEM [A/A OTKa3a B
y4,0BNETBOPEHMM ero TpeboBaHMiA.

Mpopasel, (nsrotosuTens), yNONHOMOYEHHasA opraHusauua Unmn YNONHOMOYEHHbIM
MHAMBMAYANbHbLIA NpeanpuHUMaTeb, UMNopTep 0b6a3aHbl NPUHATL TOBAP HEHAA/EMKaLLEero KayecTsa y
notpebutena n B cayvyae HeobxoaMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebutens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa TOBAPaA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuMYMHaxX BO3HWMKHOBEHWS HEAOCTAaTKOB TOBapa npogasel, (M3roToBuTeNb),
YNOJIHOMOYEHHAA OpraHn3aLLma AN YNoJIHOMOYEHHbIA MHAMBUAYAbHbIM NPeAnpUHUMATENb, UMIOPTEP
06M3aHbl MPOBECTM 3KCNepTU3y ToBapa 33 CBOM C4yeT. IJKCnepTM3a ToBapa MPOBOAWUTCA B CPOKM,
yCTaHOBAEHHble cTaTbamu 20, 21 n 22 HactoAwero 3akoHa AN1A YAOB/ETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui noTpebuTens. NoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTU3bl TOBapa
W B C/lydae Hecornacua c ee pe3ynbTaTaMu OCNOPUTb 3aK/IOYEHWEe TAaKOW 3KcnepTu3bl B cyaebHom
nopsaxe.

(B peq,. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbTaTe 3KCNepPTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAU BCAeAcTBUE
06CTOATENbCTB, 32 KOTOPble He oTBevaeT npoAasel, (M3roToBuTeNb), NOTpebutenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OPraHM3aLnmn MamM ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTEeNo, MUMNOPTEPY pPacxodbl Ha MPOBEeAEHME 3SKCNepTU3bl, a TaKXKe CBA3aHHble C ee
nposeAeHNeM pacxoabl Ha XpaHeHUe M TPaHCMOPTUPOBKY TOBapa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBMTENb), YMOJAHOMOYEHHAA OpPraHM3auMa WUAN  YNOJHOMOYEHHbI
UHAMBMAYANbHbBIA NpeanpuUHMMATENb, UMMOPTEP OTBeYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FapaHTUIAHbIN CPOK, ecan NoTpebuTenb AOKaXKeT, YTO OHU BO3HUKAW A0 Nepegayn ToBapa
noTpebuTento A No NPUYMHaAM, BOSHUKLLIMM A0 STOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, HAa KOTOPbIN YCTaHOBAEH FAPAHTUIHbIN CPOK, NpoAasel, (M3roToBuUTeND),
YNONHOMOYEHHAA OPraHM3aLma UM YNOJHOMOYEHHbIM MHANBUAYAbHbIN NpeanpUHUMaTes b, UMNOPTEP
OoTBeYaeT 3a HeAOoCTaTKM ToBapa, €C/M He [OKa*KeT, YTO OHM BO3HWKAM Mociae nepefayn ToBapa
notpebutento BCAeACTBME HapyleHMA noTpebuTenem npaBua  WUCMONL30BAHWUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX UL, UN HENPEOLOUMON CUbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. [loctaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6o/iee NATM KMA0rPaMmoB A1 PEMOHTA,
YLEHKW, 3ameHbl M (MAK) BO3BPAT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 33 CYET NpoAaBua
(v3roToBUTENA, YNOAHOMOYEHHOW  OpPraHMsauUMM  WAM  YNOJAHOMOYEHHOTO  UHAWBUAYANBHOMO
npeanpuHUmaTens, MMnopTepa). B cnydae HEUCNONHEHMA AaHHOW 06513aHHOCTH, a TaK¥Ke NpW OTCYTCTBUM
npoaasua (M3roToBUTENA, YNOJHOMOYEHHOW OpraHM3aLMnM UAK YNOSHOMOYEHHOIO0 UHAMBUAYANbHOIO
npeanpuHUmaTens, MMNopTepa) B MeCTe HaxoXKAeHus noTtpebuTens aoctaBka M (uau) Bo3Bpat
YKa3aHHbIX TOBAapOB MOFYT OCYLLECTBAATbCA noTpebutenem. lNpu 3Tom npogasel, (M3roToBUTENb,
YNOAHOMOYEHHAA OpraHM3aumMa WAW  YNOSHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpUHUMAaTENDb,
nmnopTep) 06s3aH BO3MECTUTb NOTPebuTento pacxonbl, CBA3aHHbIE C AOCTaBKOM U (M1M) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasneHna notpebutenem Tpe6oBaHMii B OTHOLEHUU HEAOCTAaTKOB TOBapa

1. NotpebuTenb BNpaBe NpPeabABUTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
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TpeboBaHMA K NpogaBuy (M3roToBMTENID, YNOJHOMOYEHHOM OpraHM3auMM WM YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHMMATENlo, UMMOPTEPY) B OTHOWEHMM HeOOCTAaTKOB TOBapa, €CAN OHM
obHapyKeHbl B Te4EHWE rapaHTUMHOIO CPOKa UK CPOKa rOA4HOCTH.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLWEHWN TOBAPOB, Ha KOTOPbIE rAPaHTUNHbIE CPOKU UAN CPOKM FOAHOCTU HE YCTaHOBJEHbI,
notpebutenb BnpaBe NpeabABUTb YKasaHHble TpeboBaHUA, ecan HeA0CTaTKM TOBAapOB OOGHApYKeHbl B
pa3yMHbIlA CPOK, HO B Npeaenax AByX /IeT CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM W/1M 4OrOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHBIA CPOK TOBAPa, @ TAKKE CPOK ero cayxbbl McuMcnaeTca co AHA nepesadm ToBapa
notpebutento, ecam WHoe He npeaycMOTpeHo pJoroBopom. Ecav aeHb nepefaum  yCTaHOBUTb
HEBO3MOXHO, 3TU CPOKMU UCYUCALOTCA CO AHA U3roTOBJIEHWUA TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBW, ofexAbl M MPOYMX) 3TU CPOKM MUCHUCAAIOTCA C MOMEHTA
HaCTyn/JIeHUs COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMJIEHWA KOTOPOro onpenenserca COOTBETCTBEHHO
cybbektamm Poccuiickoit depepaumm UCXoAs W3 KAMMATUYECKMX YCIOBUIA MecTa HaxoXAeHus
nortpebutenei.

Mpu nNpoaaxke ToBapoB Mo obpasuam, Mo MoYTe, a TaKKe B C/y4anX, eCciM MOMEHT 3aK/oUYeHUs
[0roBopa Kynau-npofaxxkM M MOMEHT nepefadyM ToBapa NoTpebuTento He COBNAAAlOT, 3TU CPOKMU
WUCYMCNAIOTCA CO AHA [OO0CTaBKM ToBapa notpebutento. Ecnv notpebutenb AuviLIeH BO3MOXKHOCTU
MCNONb30BaTb TOBap BC/eACTBME OBOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTWU, ToBap
HyX4aeTca B CneuuanbHON YCTaHOBKe, MOAKAOYEHUU UM cOOpKe, B HEM MMEIOTCA HeaoCTaTKu),
rapaHTUIMHbIA CPOK He TeyeT A0 YCTpaHeHWs NPoAaBLOM Takux obcToaTenbcTB. Ecam geHb A0CTaBKy,
YCTaHOBKW, MOAKAYeHUA, cOOpKM ToBapa, YCTPaHEHWs 3aBUCALLMX OT NpoAaBua O0b6CTOATENbCTB,
BCNeACTBME KOTOPbIX MNOTPebUTeNb He MOMeT WMCMo/b30BaThb TOBap MO Ha3HayeHWto, onpeaenvTb
HEBO3MOXHO, 3T CPOKM UCHMCNAIOTCA CO AHA 3aKN0YEHUA A0TOBOPa KYNIU-NPOAaKN.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, UckntoueH. - PegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

CpOK rogHoOCTH TOBapa onpegenaeTca nepnoaom, ncHncnaembim Co AHA U3rotossieHNA TOBaApa, B
Te4YeHne KOTOoporo OH npurogeH K MCNOJsIb30BaHUIO, UIN ﬂ,aTOﬁ, A0 HactynneHuA KOTOpOﬁ TOBap
npurogeH K nCnosib3oBaHUIO.

MpPoAO/MKUTENBHOCTb CPOKAa rFOAHOCTM TOBapa AO/IKHA COOTBETCTBOBAaTb 06s3aTesibHbIM
TpeboBaHMAM K 6e3onacHoOCTU ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTMVlele CPOKWM MOTYT YCTaHaB/IMBATbCA Ha KOMMNJIEKTYOWME N3aenma N CoCtaBHble 4YaCTn
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKU Ha KOMNAEKTyowmne n3genna n CoCtaBHblie 4aCt NCHUCNAKOTCA
B TOM XXe nopAaakKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKN HA KOMMNEKTYIOLLME U3AEANA U COCTAaBHbIE YacTU TOBaPa CYNTAIOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3AENNE, eC/IM MHOE HE YCTaHOB/IEHO A0rOBOPOM. B ciyyae, ecim Ha
KOMMN/IEKTYIOLLee U34EeNME W COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAHOBAEH rapaHTUWHLIA CPOK
MEHbLLEN NPOAOMNKUTENBHOCTM, YEM FAaPaHTUIHBIN CPOK Ha OCHOBHOE M3genune, NnotTpebuTenb Bnpase
npeabasnUTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNEKTYIOWEro U34ennsa M COCTaBHOM 4acTu
ToBapa, Npu UX OBHapyXeHMM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M34esne, eciv MHoe He
npeaycMOTPEHO A0rOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha KomnnekTylowee nsgenne yctaHosaeH FapaHTMﬁHblﬁ CPpOK 6onbluedn NPOAONKNUTENIbHOCTH,
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YyeMm rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NnpeabaBuUTb TPeOOBAHUA B OTHOLLEHUM
He0CTaTKOB TOBapa NPW YC/IOBMU, YTO HEAOCTaTKM KOMMIEKTYIOLWErO M3aenns obHapy»KeHbl B TeYeHne
rapaHTUMHOrO CPOKa Ha 3TO M3Ae/nne, He3aBUCMMO OT UCTEYEHMA FapaHTUMHOIO CPOKa Ha OCHOBHOWM
TOBap.

4. CpOKM, yKa3aHHble B HaCTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHMA noTpebutens B UHGopmMaLmnm o
ToBape, NpefoCcTaBaAAeMoi NoTpebuTe o B COOTBETCTBMM CO cTaTbel 10 HacToslwero 3akoHa.

5. B cnyyasnx, Koraa npesycMoTPeHHbIN L0rOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee AByX neT
W HeJ0CTaTKM ToBapa 0H6HapyKeHbl NoTpebuTenem No UCTeYeHUM rapaHTMMHOIO CPOKa, HO B Npeaenax
ABYX NeT, NoTpebuteb BNpaBe NpeabaBuTb NPoAasLy (M3roToBuTe0) TpeboBaHUs, MPeAYyCMOTPEHHbIE
cTatbeil 18 HacToAwero 3aKoHa, ecn A0KaXKeT, YTO HeLOCTaTKM TOBapa BO3HWMKAWM A0 ero nepefayu
noTpebuTento UaM No NPUYMHAM, BOSHUKLLIMM 40 STOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBIEHUS CYLLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutenb BrnpaBe NpeabABUTb
M3rotoBuTeMto  (ynosIHOMOYEHHOM  OpraHM3auum WAUM  YNOJIHOMOYEHHOMY  WHAMBUAYA/bHOMY
npeanpuHUMmaTento, umnopTepy) TpeboBaHne o 6e3B03ME3AHOM YCTPaHEHUN TaKUX HEAOCTAaTKOB, eCu
[LOKaXKeT, YTO OHM BO3HUK/IM A0 Nepesadn ToBapa NoTpebuTento uam no npuinmHam, BOSHUKLIMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHue MOXKET ObiTb NpeabABIEHO, eC/IM HeA0CTaTKM TOBapa 0bHapyKeHbl Mo
NCTeYEHUU ABYX JIeT CO AHA Nepeaaym ToBapa noTpebuTento, B Te4eHWe yCTaHOB/IEHHOrO Ha TOBAp CPOKa
CNyXKObl UM B TEYEHUE AECATU NeT CO AHA Nepesayu ToBapa NoTpebuTento B c/iyyae HeyCTaHOBAEHUA
CPOKa cnyk6bl. Ecv yKasaHHoe TpeboBaHWe He yA4,0BNETBOPEHO B TeYeHMe A,BajuaTh AHel co AHA ero
npeabasaeHua notpebutenem nam obHapy>KeHHbIN MM HeAOCTaTOK TOBapa ABMASETCA HEeYCTPaHMMBbIM,
noTpebutenb No ceoemy BbiboOpy BrpaBe NPeabABUTb M3rOTOBUTENIO (YNOJTHOMOYEHHOW OpraHu3auum
WU YNOJHOMOYEHHOMY UHAMBUAYANbHOMY MPEANPUHUMATENIO, UMMNOPTEPY) MHbIE NPedyCMOTPEHHbIe
nyHKTOM 3 cTatbM 18 HacTosiwero 3akoHa TpeboBaHWA WM BO3BPATUTL TOBApP W3rOTOBUTESO
(ynonHOMOYEHHOW oOpraHMsauunm WAM YNOJNHOMOYEHHOMY WHAMBUAYANbHOMY NPeANnPUHUMATENIO,
mmnopTtepy) 1 noTpebosaTtb BO3BpaTa ynaayeHHON AEHEKHOW CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB TOBapa usrotosutenem (npogasuom, YNOJAHOMOYEHHOWM
opraHusauueit UM yNoNHOMOYEHHbIM UHAUBUAYANbHBIM NpeanpUHUMaTENeM, MMNopPTepoMm)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CPOK YCTpaHEeHNA HeAO0CTAaTKOB TOBapa HE onpeaeneH B NUCbMEHHOM cboplv\e cornaweHnem
CTOPOH, 3TN HEeOOCTaTKU OO0J1KHbI 6bITb YCTPAHEHbI U3TrOTOBUTENEM (npo,u,aBu,orv\, YFIOIIHOMO‘-IEHHOVI
OpFaHM3aLI,M€l7I nanm  ynoIHOMOYE€HHbIM  UHAOUBUAYA/NIbHbBIM  NpeanpuHNMaTENEM, VIMI'IOpTepOM)
He3ameanTesibHO, TO eCTb B MMUHUMANbHbIN CpOK, 06bEKTUBHO HEO6XO,CI,VIMbIl7I Aana nx yCctpaHeHuAa C
y4yeTom 06blYyHO npunmeHAaemoro cnocoba. CpOK YCTpaHeEHNA HeAOoCTAaTKOB TOBapa, onpep,enﬂeMblﬁ B
NUCbMEHHOM d)opme cornaweHnem CToOpoH, He MOXKET NpeBbIWaTb COPOK NATb AHEVI.

B cnyyae, ecnun BO Bpems ycTpaHeHUA HeA0CTaTKOB TOBapa CTaHET O4YEBUAHbIM, YTO OHU He 6yayT
YCTpaHeHbl B ONpefesieHHbI CornaweHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/l0YWUTb COrnalleHue o
HOBOM CpOKe yCTpaHeHWA HeAOoCTaTKoB, ToBapa. pu 3TOM OTCYTCTBME HEOBXOAMMbIX ANA YCTPaHEeHMsA
HeO0CTaTKOB TOBapa 3anacHbiX YacTel (aetanei, matepmanos), obopygoBaHUA AN NoA06HbIE MPUUMHBI
He ABNAIOTCA OCHOBAaHMEM ANA 3aKNHOYEHMA COrNalleHNA O TAKOM HOBOM CPOKE M He 0CBOOOXK AT OT
OTBETCTBEHHOCTM 33 HapyLUeHWEe CPOKa, ONpeaeNeHHOro CornalleHMeM CTOPOH NepBoHaYanbHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApoB AJIMTENBHOINO NOJIb30BAHMA WU3FOTOBUTENb, NpoAaBeL, nmbo
YNO/THOMOY€EHHAaA OpraHn3auuna nnum yHOﬂHOMOHEHHbIVI MHAMBM,EI,yaﬂbeIl\;I npegnpuHmMmMmaTtesib 06A3aHbI
npn npeabvAsBNeHUN I'IOTpe6VITe}'IEM YKa3aHHOro Tp86OBaHMH B Tpex,D,HeBHblﬁ CpOK 663803Me3/.'l,H0
npegocraBunTb I'IOTpE6MTe}'IIO Ha nepunoa pemMoHTa ToBap A/NTENIbHOrTo noJib30BaHWUA, o6na,c|,a|ou.|,m71
3TUMUN e OCHOBHbIMU I'IOTpE6VITe}'IbCKMMM CBOMCTBAMMU, obecneuus AOCTaBKy 3a CBOW cyeT. MNepeyeHb
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TOBapoOB A/IUTENbHONO MO/Ib30BaHWA, Ha KOTOpble YyKa3aHHoe TpeboBaHWe He pacnpocTpaHsaeTcs,
ycTaHasamBaetca MpasutenbcTtBom Poccuiickoit Peagepaumu.

(8 pen. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHUs HegoCTaTKOB TOBapa rapaHTUMHBINA CPOK Ha HEero Npoa/ieBaeTca Ha nepuog,
B TEYEHMEe KOTOPOro TOBap He WUCMONb30BaJICA. YKa3aHHbIA Nepuos UcHMcaseTca co AHA obpalieHus
notpebutens c TpeboBaHnem ob ycTpaHEHUN HEAOCTAaTKOB TOBapa A0 AHA BblAayM €ro No OKOHYaHWUKU
pemoHTa. Mpu Bblgaye TOBapa W3roToBUTE/Nb (NpodaBel, YNOJAHOMOYEHHAsA OpraHusauus uau
YNO/IHOMOYEHHbIN  UHAMBUAYANbHbIA NpeanpuUHMMaTenb, umnoptep) o6s3aH npeaocTasBuUTb B
nMcbMeHHOM dopme noTpebutento Hpopmaumio o aate obpalleHnsa notTpedbutens ¢ TpeboBaHMem 06
yCTpaHeHnn obHapyKeHHbIX MM HeAO0CTaTKOB TOBapa, O AaTe nepegayn ToBapa nortpebutenem gns
yCTpaHeHMa HeAOoCTaTKOB TOBapa, O 4aTe YCTPaHeHMA HefoCTaTKoB ToBapa C MX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansax, matepuanax) U o gaTe Bblgauyum ToBapa notpebutento no
OKOHYaHUM YCTPaHEHNA HeA0CTaTKOB TOBapa.
(B peq,. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpun ycTpaHEeHWW HeAOCTaTKOB TOBAapa MOCPEACTBOM 3aMeEHbl KOMMJIEKTYIOLLErO U3AENNSA MU
COCTABHOW 4acCTM OCHOBHOIO WM34e/NWsA, Ha KOTOpPble YCTAaHOBJIEHbI FAPAHTUIHbIE CPOKW, Ha HOBblE
KOMIMJIEKTYIOLLEE U3Le/IMe UM COCTaBHYH YacTb OCHOBHOIO M34e/Us YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW K€ MPOAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMIJIEKTYIOLLee U3genMe UM COCTaBHYIO
4acTb OCHOBHOTO U3AEe/NA, €C/IM MHOE He NPesyCMOTPEHO AOTOBOPOM, U FaPaHTUMHBIN CPOK MCYMCAAeTCA
CO AHSA BblAauun NOTPebuTeNto 3TOro TOBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa TOBapa HeHaaeXallero Kayecrea

1. B cnyyae obHapyKeHUa noTpebuTenem HeL0CTaTKOB TOBapa M nNpeabsBaeHns TpeboBaHuA o ero
3aMeHe npogasel, (M3rotoBMTE/Nb, YMNONHOMOYEHHAs OpraHU3auma UAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NPeanpuHUMaTE/b, UMNopTep) 0643aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU OHEN
CO AHA NpeabABAeHUA YKazaHHOro TpeboBaHMA noTpebuTenem, a Npyu HeEOH6XOAMMOCTH AONOAHUTENBHOW
NPOBEPKM KayecTBa TaKoro ToBapa NpogaBLOM (M3roToBuTeNeM, YNOIHOMOYEHHOW OpraHn3aumnein unm
YNO/HOMOYEHHbIM MHAMBUAYANbHbIM NPEANnPUHUMATENEM, UMMNOPTEPOM) - B TEYEHME ABaALATU AHEN
CO AHA NpeabABNeHMA YKa3aHHOro TpeboBaHuA.

Ecnm Yy npoaasua (VI3I'OTOBVIT€I]FI, YI'IOﬂHOMO‘-IEHHOﬁ opraHn3aumm wuanM ynoaHOMOYEHHOro
UMHANBUNAOYANbHOIoO npeanpuHnmaTensa, MN\nopTepa) B MOMEHT npeabABIEHUA Tpe6OBaHVIF| OTCYyTCTBYET
HEO6XO,£1,VIMbIl7I AnAa 3aMeHbl TOBaAp, 3aMeHa A0J1XKHa 6bITb nposeageHa B TeyeHMe mecAua Co AHA
npegvAassieHnAa Takoro Tp66OBaHMF|.

B paioHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAEXKMWT YA0BNETBOPEHUIO MO €ro 3asBNEHNIO B CPOK, HEOBXOANMbIV AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLEro TOBAapa B 3TU PalOHbI, B C/lydyae OTCYTCTBMA Y Npoaasua (M3roToBuTens,
YNOAHOMOYEHHON OpraHM3auMM WAM  YNOAHOMOYEHHOTO MWHAMBMAYANbHOTO NpeanpuHUMaTens,
nmnopTepa) Heobxo4MMOro AN 3aMeHbl TOBapa Ha AeHb NPeabABAeHUA YKazaHHOro TpeboBaHums.

Ecnn ans 3ameHbl ToBapa Tpebyetcs 6onee cemun aHewn, no TpeboBaHUIO NoTpebuTena npoaasel,
(nsrotoBuTENb NMBO YNONHOMOYEHHAA oOpraHM3auMa WAWM  YNOJIHOMOYEHHbIA WUHAMBUAYANbHbIN
npegnpuvHUMaTenb) B TeYeHMEe TPEX AHEN Co AHA NpeabsaBieHMA TpeboBaHMA O 3aMeHe ToBapa 06s3aH
6e3B03Me3HO NPeAoCcTaBUTb NOTPebUTEN0 BO BpeMeHHOoe MOo/ib30BaHWe Ha nepuog, 3ameHbl ToBap
ONMTENbHOrO NO/b30BaHUA, obnajalowmnii 3STUMK Ke OCHOBHbIMW NOTPEOBUTENIbCKMMKW CBOMCTBAMM,
obecneums ero AOCTaBKY 3a CBOW cYeT. ITO NPaBM/I0 HE PacnpOoCTPaHAETCA Ha TOBapbl, NePeYeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)
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2. ToBap HeHaZNeKaLlero KayecTsa A0/MKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He
6bIBLINI B ynoTpebAeHU M.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCYUCAAETCA 3aHOBO CO AHA nepefayn ToBapa
noTtpebutento.

CtatbAa 22. CpOKM yO,0B/IETBOPEHUA OTAE/bHBIX TPpeboBaHM NoTpeburensa
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpedbMTENA O COPA3SMEPHOM YMEHbLUEHUM NMOKYMNHON LLEeHbl TOBapa, BO3MELLEHWUM
pacxofoB Ha WCMpaB/ieHMEe HeAOCTATKOB TOBapa MnoTpebuTenem MAM TPETbUM JIMLOM, BO3BpaTe
yn/iiaYeHHOWM 3a TOBap LEHEXKHOM CYMMbI, @ TaKKe TpeboBaHWe 0 BO3MELLEHMM YObITKOB, NPUYNHEHHbIX
notpebutento BCNeACTBME NPOAAXKM TOBapa HeHaA/eXkallero KavecTsa /nMbO npenocTaB/ieHUs
HeHagneXalwen nHpopmaumMm o ToBape, MoasiexkaT yAOBJETBOPEHWUIO MPOAaBLOM (M3roToBUTENEM,
yﬂOﬂHOMOHeHHOVI opraHmaaumeﬁ WAn YNOJHOMOYEHHbIM UWHAOMBUAYA/IbHBIM TMpeaAnpPUHUMATENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NPEeAbABAEHNA COOTBETCTBYIOLLErNO TpeboBaHUS.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

CratbAa 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOM OpraHuM3auumM WUau
YNO/THOMOYEHHOFO MHAUBUAYANILHOIO NpeanpUHUMaTENs, UMNopTepa) 3a NPOCPOUKY BbIMOJIHEHUA
Tpe6oBaHui noTpebutens
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMOoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXe 3a
HEeBbINONHEHWE (334ePKKY BbINOAHEHMA) TpeboBaHUA NoTpebuTena o NpefoCcTaBAEHUN EMY HA Nepuos,
peMOHTa (3ameHbl) aHaJI0rMYHOro TOBapa Npoaasel, (M3roToBuTeNb, yNoAHOMOYEHHAA OPraHM3aLmna nam
YNONHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNOPTEP), AONYCTUBLUNI TaKMe HapPYLIEHUA,
ynnaynsaeT NOTPebuTeNto 3a KaXKAbIM AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OAHOFO NPOLEHTa
LeHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcs, UCXOAA M3 ero LeHbl, CylLecTBOBaBWEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens A[OMKHO 6bl10 6biTb  YA0BAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHMsauueid MAM YNOAHOMOYEHHbIM WHAMBUMAYANbHbIM NpesnpuHUMaTENEM,
MMMNOPTEPOM), B A€Hb A0BPOBO/ILHOIO YA0BNETBOPEHUA TaKOro TpeboBaHWA WM B AEHb BblHECEHUA
cynebHoro peweHun, ecnm TpeboBaHue J,06POBOLHO YA0BNETBOPEHO He bblsio.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHWA TpeboBaHMIA NOTpebUTeNs B CPOKK, NpeayCcMoTpeHHble cTatbamu 20 -
22 HacToAwero 3akoHa, NoTpebutenb BnpaBe Mo CBoemy BblI6Opy NpeabaBUTb MHble TpeboBaHMA,
YCTaHOB/IEHHbIE cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. MocnepctBuAa HapyweHUA nNPOAABLOM CPOKa nepesauyM npeasapuTesibHO
onsayeHHOro ToBapa notpeburento
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxun, npeaycMmatpmuealoLwmii 06a3aHHOCTb NOTpebuTens npeasapuTesbHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKe nepesaqn ToBapa notpeburento.

2. B cnyyae, ecan npogasel, NOAYUYMBLLMIA CyMMy MpenBapuTesibHOM onaaThl B onpegeneHHoOM
[OroBOPOM KyMN/M-NPOoAaKM pasmepe, He CNoaHWA 0653aHHOCTb Mo Nepeaadye ToBapa notpebuTento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NOTpebuTenb No ceoemy Bbibopy BNpase noTpebosaTh:

nepegadn onsia4eHHoOro Tosapa B yCTaHOBﬂeHHbIVI MM HOBbIM CpOK;
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BO3BpaTa CyMMbI NpeaBapuUTe/IbHOM onaaTbl TOBapa, He nepeAaHHOro NpoAasLoM.

Mpu sTom noTpebuTenb BNpase NOTpeboBaThb TaKKe NOAHOIO BO3MELLEHMA YObITKOB, NPUUYNHEHHbIX
eMy BCNeACTBME HAPYWeEeHWA YCTAaHOBAEHHOrO [A0rOBOPOM  KYyNAM-MPOAaKM CPOKa nepegayu
npeaBapuTeNbHO ONJIAYEHHOro TOBapa.

3. B cnyyae HapylweHus YCTaHOBAEHHOTO [OrOBOPOM KyM/M-MPOAa)KM CPOKa nepeaaqu
npeaBapuTeNbHO OMIAYeHHOro ToBapa MNOTPebuTento npoaasel, YnaayMBaeT emMy 3a KaKAbl AeHb
MPOCPOYKM HEYCTOMKY (NeHM) B pa3mepe NoI0BUHbI NPOLLEHTa CyMMbl NPeABapuTeIbHOM onaaTbl ToBapa.

HeycToiMKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no A0roBopy Kynau-npogaxku nepegadya ToBapa
noTpebuTtento AoaxHa bbina bbITb OCYLLECTBEHA, A0 AHA Nepenadyn ToBapa NoTpebuTesnto am 4o AHA
yaoBneTBopeHun TpeboBaHusA NotTpebuTtena o Bo3spaTe eMy NpenBapuTesibHO yNaayeHHOM MM CYMMBI.

Cymma B3bICKAHHOW MoOTpebuTenem HeycTOMKM (NeHu) He MOXKeT npesbiwaTb CymMmy
npeaBapuTeNbHOW ONaTbl TOBapa.

4. TpeboBaHMA NoTpebuTeNa 0 BO3BPATE YN/IAYE€HHOM 3a TOBApP CYMMbl U O NOJIHOM BO3MELLEHUMU
yObITKOB MoOANekKaT yAOBNETBOPEHUIO MPOAABLOM B TeYEeHWe AEeCATM OHEeW CO AHA npenbsaB/eHus
COOTBETCTBYIOLLErO TPeboBaHMS.

5. TpeboBaHua noTpebuTens, yCTaHOB/EHHblE MYyHKTOM 2 HACTOSALLEN CTaTbM, He MoAnexKar
YAOB/IETBOPEHUIO, €CAN NpoAaBel, [OKaXKeT, 4YTO HapylweHue CPOKOB rnepefayu noTpebutento
npeaBapuTeNbHO OMJIAYEHHOrO TOBApa MPOW3OLW/IO BCAEACTBUE HEMNPeoAo/IMMON CUAbl AU MO BUHE
norpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpetreHUA MM ToBapa HeHaANeXKalluero
KauecTBa

1. Mpu 3ameHe ToBapa HeHaA/1eXKalllero Kayectsa Ha TOBap 3TOM e MapKM (3TUX Ke moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoOU3BOAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npu 3ameHe ToBapa HeHag/exKallero KayecTBa Ha TaKoW Ke ToBap Apyroi mapku (Mozenu,
apTWKyNa) B CNy4ae, ec/n LeHa ToBapa, NOANENKALLEro 3aMmeHe, HUXKe LieHbl ToBapa, NpesoCcTaB/eHHOro
B3aMeH, NoTpebuTeb A0/KEH AONAATUTL PasHULY B LieHaX; B C/ly4ae, eCau LieHa ToBapa, Noa/iexKallero
3aMeHe, BblWe LeHbl TOBapa, NPeAOoCTaBNeHHOTo B3aMeH, PasHMUA B LEHax BbiNJayMBaeTca
notpebutento. LleHa ToBapa, Nnog/exKallero samMeHe, onpeaenseTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHve noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LieHa 3aMeHAeMoro ToBapa W UeHa
nepefaBaeMoro B3aMeH TOBapa OMNPeAenAloTcA Ha MOMEHT BbIHECEHWUA CYAOM PELIEHUA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHNA O COPAa3SMEPHOM YMEHbLLEHUN MOKYMHOM
LeHbl TOBapa B pacyeT NPUHUMAETCA LeHa TOBapa Ha MOMEHT NpeabaBaeHuA noTpebutenem TpeboBaHMA
06 yUEeHKe uau, ecam oHo A06POBOJIbHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELIEeHNA O
COpasMepHOM YMEHbLIEHWUUN NOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHaA/EXKaALLLEro KayecTBa NoTpebuTenb Bnpase TpeboBaTb BO3MELLEHWS
pa3HMUbl MeXAY LLeHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBO/ILHOIO YA0BNETBOPEHMA TAaKOro TpeboBaHUA uan, ecim TpeboBaHMe A06POBOBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA,0M PELUEHUA.

(n. 4 BBepeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHag/eXallero Kayecrsa, NpogaHHOro B KpeauT, notpebutento
BO3BPALLAETCA Yr/ayeHHas 3a TOBAp AEHEeXHas CyMMa B pasmepe MNoralleHHOro Ko AHH BO3BPaTa
YKa3aHHOro ToBapa KpeamTa, a TakKe BO3MeLLAeTcs naaTa 3a NpefocTaBieHne KpeauTa.

(n. 5B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/1eXKaLLero Kayectsa, NpuobpeTeHHOro noTpebutenem 3a cyer
noTpebuTenbCcKoro KpeauTa (3aima), npoaasel, 06s3aH BO3BPaTUTL NOTPebUTENIO yNAaueHHYIo 3a ToBap
AEHEXKHYI0 CYMMY, a TaKXe BO3MECTUTb ynJiayeHHble notpebutenem npoueHTbl U UHble NAaTeXU Mo
[OroBopy NoTpebutenbcKoro KpeamTa (3anma).

(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebuTtensa Ha 06meH ToBapa Hag/1eXKallero Kauecrsa

1. NMoTpebutens Bnpase OOBMEHATb HEMPOAOBOJILCTBEHHbIM TOBAp HaAJ/IeXKaLLEro Kayecrsa Ha
AHAJIOrMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obl/l NPUOBpPETEH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, GacoHy, pacLBeTKe, pasmepy UM KOMNAEKTALMN.

(B peq,. PepgepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

|_|0Tp66MTeJ'Ib MMEET NpPaBo Ha obmeH HEeNpPo4o0BO/IbCTBEHHOIO TOBApa Hag/eXalero Ka4yecrea B
Te4yeHune YeTbipHaguatTn AHEﬁ, He CHUTAA AHA €ro NOKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapPa HaA/IeXKalLero KayecTsa MpPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTpebutenbckmMe cBOMCTBA, NI1OMObI,
dabpuruHbie APAbIKK, @ TaKXKe MMeeTCA TOBAapPHbIM YEK UM KacCOBbIN YeK MO0 MHOM NOATBEPKAAOLLNIA
ONAaTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Y NOTpebutens ToBapHOro Yeka MAM KacCOBOro YeKa
B0 MHOTO NOATBEPKAAIOLLErO ON/IATy TOBAapa AOKYMEHTA He IMLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Nog/exKalumMx 0bmeHy No OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®eaepauun.

2. B cnyyae, ecnm aHanorMyHbIv TOBap OTCYTCTBYET B NPOAake Ha AeHb obpalleHus noTpebuTens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJSIHEHUA A0roBopa Kynau-npogaxku u notpebosatb
BO3BpaTa yMnjayeHHOM 33 YKasaHHbIN TOBap AeHEeKHOW cymmbl. TpeboBaHue noTpebutens o BosspaTe
ynaayeHHO 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHSA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena c npoaasLoM obmeH ToBapa MOXeT ObiTb NPeaycCMOTPeH Mpu
NoCTYN/JeHMM aHalorMyHoro ToBapa B npoaaky. MpoaaBeu, 06A3aH Hes3amegaUTENbHO COOBLMTbL
noTpebuTeNto o NOCTyNIeHNN aHaNOTMYHOIO TOBAPa B MPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AucTaHUMNOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNAW-NpOAarkM MOXKET ObiTb 3aK/OYEH Ha OCHOBAHMKM O3HAKOMIEHMSA
noTpebuTens ¢ NPeANoXKeHHbIM NPOAABLLOM ONUCaHNMEM TOBapa NOCPeACTBOM KaTa/oros, NMPOCMNEKTOB,
6yKneToB, GOTOCHMMKOB, CPEACTB CBA3N (TENEBU3MOHHON, MOYTOBOW, PAANOCBA3K U APYTUX) NAN UHBIMM
WCKNIOYAIOWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOrO O3HAKOMJIEHWMA MNoTpebutena c Tosapom anbo
06pasLoM ToBapa MPY 3aKAOYEHUM TAaKOro A0roBopa (AMCTAaHUMOHHLIA cnocob npodaxku Toeapa)
cnocobamu.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)


consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F2617688E06B20A19E4608A2AA09906C14D0F99C07303D3108DC211280BEEFF1915AA50DE9329C26C4B6iAJ
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F261708CE86C22ADC34C00FBA60B97634BC7FED50B313D3009DA294D85ABFEA99E50B313E1248024C668B6i3J
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F2617688E06B21A19E4608A2AA09906C14D0F99C07303D3109D8211280BEEFF1915AA50DE9329C26C4B6iAJ
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F2617688E06B20A19E4608A2AA09906C14D0F99C07303D310BDB211280BEEFF1915AA50DE9329C26C4B6iAJ
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F261728FE26421ABC34C00FBA60B97634BC7FED50B313D300AD92B4D85ABFEA99E50B313E1248024C668B6i3J
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F2617688E06B20A19E4608A2AA09906C14D0F99C07303D310BD9211280BEEFF1915AA50DE9329C26C4B6iAJ
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F2617688E06921A19E4608A2AA09906C14D0F99C07303D300FD8211280BEEFF1915AA50DE9329C26C4B6iAJ
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F2617688E06B20A19E4608A2AA09906C14D0F99C07303D310BD3211280BEEFF1915AA50DE9329C26C4B6iAJ
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F2617688E06921A19E4608A2AA09906C14D0F99C07303D300FDF211280BEEFF1915AA50DE9329C26C4B6iAJ

2. MMpopaBuom A0 3aKAOYeHUA [oroBopa [Ao/KHaA 6HbiTb NpeaocTaBneHa noTpebutento
nHpopmauma 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxosaeHus)
npoaaslia, O MecTe U3roToB/IeHMA TOBapa, O NOAHOM GUPMEHHOM HauMMeHOBaHUM (HauMeHOoBaHUM)
npoaasLa (M3rotoBuTeNs), 0 LieHe 1 06 ycnoBMAX NpMobpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CNYKObI,
CPOKe rofIHOCTM 1 rapaHTUIMHOM CPOKe, O MOpPAAKE On/iaTbl TOBapa, a TaK¥Ke 0 CPOKe, B TeYeHUe KOToporo
AEeVCTBYET NpegsorKeHue o 3aK/I4YeHNN 40oroBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKM TOBapa A0/1XKHa ObiTb B TMCbMEHHOW popme npeaocTaBieHa
nHpopmaLma o ToBape, NpesycMOTPeHHasa cTaTbel 10 HacToAwero 3aKoHa, a TaKXKe NpesycMoTpeHHasn
NMYHKTOM 4 HacTosLLEN CTaTb MHPOPMaLMA O NMOPSAAKE U CPOKax BO3BpaTa TOBapa.

4. NoTpebuTens BNpase 0TKA3aTbCA OT TOBapa B Nt060e Bpems A0 ero nepefayn, a noc/ie nepesaym
TOBapa - B Te4YEHUE CEMU OHEN.

B cnyyae, ecan uHpopmaums o NopsaKe U CpoKax BO3BPaTa TOBApa HAAJIEXKALLEro KayecTsa He
6blna npepocTaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT A0CTaBKM ToBapa, noTpebutenb Bhpase
OTKA3aTbCA OT TOBApa B TEUEHME TPeX MeCALLEB C MOMEHTA nepesayn ToBapa.

Bo3BpaT TOBapa HaA/IeXKALLEro Ka4ecTBa BOSMOMKEH B C/Ty4ae, €C/IM COXPAaHEHbl ero ToOBapHbIi BUA,
noTpebuTeNbCKMe CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAAOLWLMI GAKT U YCIOBUSA MOKYMKU YKAa3aHHOTO
ToBapa. OTcyTcTBME ¥ NOTPEOUTENA LOKYMEHTA, MOATBEPKAAOLLEro GpaKT U yC/I0BMA NMOKYMKM TOBAPa, He
JMLLAET ero BO3MOXHOCTW CCbIJIaTbCA HA Apyrue [L0KasaTenbCTBa NpuobpeTeHus ToBapa y AAHHOMo
npozasua.

nOTpeﬁMTeﬂb HE BMpaBeé O0TKa3aTbCA OT TOBapa Had/eXawero Ka4decrBa, WMEIOLWEro
nHanBnayanbHo-onpeaeneHHble CBOﬁCTBa, ecnn YKa3aHHbIl\/‘I TOBap MOXeT 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpE6MTEJ’IEM.

Mpu oTKase noTpebuTens OT ToBapa NMPOAABEL, OO/MKEH BO3BPATUTb €My LEHENKHYI CYMMY,
yniaayeHHylo noTtpebuTesem Mo [OroBOpY, 3a WMCKAOYEHMEM pacxodoB MNPOAaBLA Ha AOCTAaBKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3zgHee Yem yepes3 AecATb AHEW CO AHA MpeabsBeHUs
noTpebutenem cooTseTcTBytolLero TpeboBaHums.

5. NocnepcrteuA npoAaa*xXun ToBapa HeHaaNeXallero ka4yecrsa AUCTaHUNOHHbIM cnocobom npoaaxwu
TOBapa YCTAaHOB/IEHbI NONIOXKEHNAMU, NPeaYyCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaXku otaeNbHbIX BUAOB TOBAapoOB
(eBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna npoaaxku OTAENbHbIX BUAOB TOBApPOB ycTaHaBAMBaloTcA MMpaBuTenbcTBoM Poccuiickol
depepaunm.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKASAHUU YCAIVYT)

CraTtba 27. CpoKu BbiNnosIHEHUA paboT (0KasaHuA ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMU BbINOJAHEHUA OTAENbHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB YCAyr)
WU JOrOBOPOM O BbIMOAHEHMM PaboT (oKasaHuK ycayr). B gorosope o BbiNOAHEHWM paboT (OKasaHUM
YCAYr) MOKET MpeaycmaTpMBaTbCA CPOK BbINOAHEHWA paboTbl (OKa3aHWA YCAyru), ecnn yKasaHHbIMK
npaBuaamyM OH He MPedyCMOTPEH, a TaKKe CPOK MeHbluel MpoAOo/IKUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUNAMM.

2. CpoK BbINoMHEHMA paboTbl (OKasaHWMA YCAyrM) MOXKeT onpeaensaTbcA AaTol (nepuodom), K
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KOTOPOI A0/IXKHO BbITb 3aKOHYEHO BbINOIHEHME PaboTbl (OKasaHue ycayrun) uam (1) gatoi (nepmogom), K
KOTOPOM MCMONHUTENb A0IXKEH MPUCTYNUTb K BbINOJIHEHUIO PaboTbl (OKa3aHUIO ycayru).
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

3. B cniyyae, ecm BbinosIHEHME paboTbl (OKa3aHMe yCiyrn) ocyLecTBAAeTca Nno YacTam (QocTaBKka
nepuoanYeckoit nevyaTn, TexXHUMYecKoe OOCNY)KMBaHME) B TeyeHUe CPOoKa AeincTBMA [0roBopa o
BbINONHEHUM PaboT (OKa3aHWUM yCAyr), AOMKHbI NPeAyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKN (Meproapl)
BbINOJIHEHUA TaknX paboT (oKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0OroBope MOryT ObiTb NMpeaycMOTPEHbl TaKKe CPOKWU 3aBepLueHus
OTAE/IbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBuA HapyleHUA WUCMNOAHUTENIEM CPOKOB BbiNO/IHEHUA PaboT (OKasaHusA
yeayr)

1. Ecv MCNONHUTENIb HAPYLIWA CPOKU BbINONHEHMA PaboTbl (OKa3aHWUs yCyru) - CPOKM Hadvana u
(nnK) okOHYaHMSA BbINOAHEHUA PaboTbl (OKa3aHWA ycayru) u (MKM) MPOMENKYTOUHbIE CPOKM BbIMOJIHEHMUSA
paboTbl (OKa3aHWA yCayr1) uav Bo Bpems BbINOJIHEHUA PaboTbl (OKa3aHWA YCyrn) CTano O4EBUIHBIM, YTO
OHa He ByzeT BbINOMIHEHA B CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase:

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

Ha3HaAYUTb UCMONHUTENIO HOBbIV CPOK;
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbiMOSHEHWE PaboTbl (OKasaHWe ycayrn) TPeTbMM JIMLAM 33 PasyMHYI LLeHy WM
BbIMOJIHUTL €€ CBOMMM CUIaMM U NOTPebOoBaTb OT UCMONHUTENS BO3MELLLEHWUA MOHECEHHbIX PAaCX0A,0B;

FIOTpGﬁOBaTb YMEHbLUEHWNA LLeHbl 3a BblINOJ/IHEHUNE pa6OTbI (OKa3aHl/Ie ycnyrm);

OTKa3aTbCA OT UCMOJIHEHUS A0roBOpPa O BbINOAHEHUN PaboTbl (OKasaHUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb BnpaBe NoTpeboBaTb TakKe MOSHOrO BO3MELLEHUA YObITKOB, NPUUYUHEHHbIX eMy B
CBA3M C HapylUeHMeM CPOKOB BbIMONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOBNEHHble A4 YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TPpeboBaHUI noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNnemM HOBble CPOKM BbIMOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3blBalOTCA B AOrOBOPE O BbIMNOAHEHMM paboTbl (OKazaHWUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouYKM HOBbIX CPOKOB I'IOTpE6MTEJ'Ib Brnpase npeabABUTb WUCMNONIHUTENO WHbIE
Tpe6OBaHVIFI, YCTAHOBNEHHble MyHKTOM 1 HaCTOFILLI,em CTaTbMu.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasn notpebutento npu oTkase ot
WUCMNOJIHEHUSA [0roBOpa O BbINOJAHEHUM pPaboTbl (OKasaHMM yCAyru), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenenserTcas B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLEro 3aKOHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMONHEHWUS AOrOBOPA O BbINOJHEHUU PAabOTbI (OKa3aHMUM yCcayrn) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHWMA CBOMX 3aTPaT, NPOU3BELAEHHbIX B MPOLLECCe BbINOJAHEHMA PaboThI
(oKasaHuA ycnyru), a TakkKe NANaTbl 32 BbINOJHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOYEHUEM
Cnyyas, ecam noTpedbuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHY ycayry).
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)
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Ab63aL MckatoveH. - PeagepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylleHWs YCTaHOBJIEHHbIX CPOKOB BbIMOJIHEHMA paboTbl (OKasaHWA ycayru) uam
Ha3HaA4YeHHbIX I'IOTpe6VITe}'IeM Ha OCHOBaHWW NMYHKTa 1 HaCTOﬂU.LeVI CTaTbW HOBbIX CPOKOB UCMNOJIHUTE/b
yniaynBaeT NoTpPebuUTeNtO 32 KaXKAbIN AeHb (Y4ac, ec/iv CPOK OnpeaesneH B Yacax) MPOCPOYKN HEeYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOJAHEHWUA PaboTbl (OKasaHUA ycayrn), a eciu ueHa
BbINONHEHUA pPaboTbl (OKasaHWA yCayrM) AOroBOPOM O BbINOJIHEHUM PaboT (OKasaHWKM ycayr) He
onpeaeneHa - oblieil UeHbl 3akas3a. [loroBOpoM O BbINOAHEHUW PaboT (OKasaHWKM yCayr) mexay
notpebutenem n UCNOJHUTENEM MOKET BbITb YCTaHOBNEH 60/Iee BbICOKUI pa3mep HeyCTONKM (neHu).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLleHWe CPOKOB Hayaa BbINONHEHMA PaboTbl (OKa3aHMA yciyru), ee stana
B3bICKMBAETCA 33 KaXAbli AeHb (4ac, eciM CpoK onpeaeneH B Yacax) MPOCPOYKM BM/IOTb O Hayana
BbINOJ/IHEHUA PaboTbl (OKasaHWs ycayru), ee atana uauM npeabasneHua notpebutenem TpeboBaHUi,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (NeHs) 3a HapyLleHWe CPOKOB OKOHYAHMUSA BbINOJIHEHWA PaboTbl (OKa3aHWUsA yciyru), ee
aTana B3bICKMBAETCA 33 KakAblli fAeHb (4ac, ecnn CpoK onpegeneH B 4Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHMWA BbINOMHEHMA PaboTbl (OKasaHMA yciyru), ee atana WMAM NpenbsaBieHUA noTpebuTtenem
TpeboBaHWI, NPeLYCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbM.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MoTpebuTenem HeycTolKku (NeHn) He MOKeT MPeBbiWwaTb LLeHYy OTAEe/bHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHMA ycayru) uam obluylo LeHy 3aKasa, ecin LieHa BbINOJAHEHMUS
oTzenbHOro BMaa pabotbl (OKasaHWA ycnyru) He onpejefieHa AOTOBOPOM O BbIMOJHEHUM paboTbl
(okasaHuu ycayrn).

Pasmep HeycTolKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOAHEHMs paboTbl (OKasaHus
YC/yru), a ecv yKasaHHas LieHa He onpegeneHa, Ucxoan M3 obLel LieHbl 3aKasa, CyLWw,eCcTBOBaBLLEeN B TOM
MecTe, B KOTOpOoMm TpeboBaHMe NoTpebuTens A0MKHO 6biN0 6bITb Y4,0BETBOPEHO UCMONHUTENIEM B A€Hb
[06pOBO/ILHOIO YA0BNETBOPEHUSA TaKOrO TPEHOBAHMSA UK B AEHDb BbIHECEHUA CYAEOHOro peleHmns, ecnm
TpeboBaHMe NoTpedbuTens 4o6pPoBO/IbHO YA0BNETBOPEHO He 6blso.

6. TDEGOBaHMﬂ ﬂOTpe6MTeﬂﬂ, YCTaHOB/NIEHHbIE NYHKTOM 1 HaCTOHU.LEVI CTaTbMH, He noagnexart
YO0BNETBOPEHUIO, ECZIN UCNONHUTEIb AO0KAXET, YTO HapyweHne CPOKOB BbIMNO/IHEHUA pa60TbI (0Ka3aHVIF|
ycner) npousowno scneacrsune HeI'IpeO,CI,OﬂMMOﬁ Cunbl NN NO BUHE I'IOTpGGMTe!'IFI.

Cratba 29. MMpaea notpebutena npu OOGHapPy)KeHUM HEAOCTATKOB BbINONAHEHHOM pPaboTbl
(okasaHHoW ycnyru)

1. MNoTpebutenb nNpu o6HapPYyKEHUU HEAOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTh:

6e3803Me34HOr0 YyCTPaHEeHMA HeA0CTaTKOB BbINONHEHHOM PaboTbl (OKazaHHOM ycayrn);
COOTBETCTBYIOLLErO YMEHbLIEHUSA LLEHbI BbIMOJAHEHHOW paboTbl (OKa3aHHOW yCayru);

6e3303me3p,Horo N3roTosneHunA ,a,pyroﬁ Belwn U3 ogHOPOAHOIro MmaTepumasa Takoro e Kayecrsa
NN NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. Mpu sTom I'IOTpE'6MTe!'Ib 0bA3aH BO3BPaTUTb paHee nepeaaHHYo
emMy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEHHbIX MM PacXo4o0B MO YCTPAHEHWUI0 HEeAOCTAaTKOB BbIMOAHEHHON PaboThl
(oKa3aHHO ycayrm) CBOMMM CUNAMMU UM TPETBUMM TNLLEAMMN.

YaosnetsopeHue TpebosaHuit noTpebutens o 6e3B03Me3AHOM YCTPaHEHUM HeaocTaTKoB, 06
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W3roTOBAEHWUW A4 PYrol BELLM UM O NOBTOPHOM BbINOMIHEHMM PaboTbl (OKa3aHWK yCayrn) He ocBObOXKAaeT
WCMNOJIHUTENSA OT OTBETCTBEHHOCTM B GOpPME HEYCTOMKM 3a HapyleHMe CPOKa OKOHYAHUA BbIMOJIHEHUA
paboTbl (OKazaHusA ycayru).

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJHEHWUA A0roBopa O BbiMOJAHEHWW PaboTbl (OKasaHMM
ycnyru) u notpeboBaTb NOJIHOrO BO3MELLEHUA YObITKOB, €C/IM B YCTaHOB/IEHHbIM YKa3aHHbIM JOrOBOPOM
CPOK HeAoCTaTKM BbINOJIHEHHOW paboTbl (OKasaHHOW yCAyrnM) He YCTPaHeHbl WCNOJHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUS A0rOBOPa O BbINOJHEHMM PaboTbl (OKasaHUK
YCAyrn), ecam nm obHapyKeHbl CyLecTBeHHble HeA0CTaTKM BbiNOAHEHHOW paboTbl (OKa3aHHOM ycayru)
WJIN MHblE CYLLLeCTBEHHbIE OTCTYMN/IEHUA OT YC/I0OBUIA A0roBopa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B
CBA3M C HeAO0CTaTKamMM BbINOJHEHHONM pPaboTbl (OKasaHHOW ycayrv). YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOBJIEHHbIE A/17 YA0B/ETBOPEHUA COOTBETCTBYIOLMX TPeboBaHMI noTpebuTens.

2. LleHa BbinonHeHHoOM paboTbl (OKasaHHOW ycyrv), Bo3Bpallaemas notpebutento npu oTkase oTt
WCMO/IHEHUS [A0OroBOpa O BbIMONHEHWM pPaboTbl (OKasaHWWM ycayrn), a TaKkKe yyuTbiBaemas npw
YMEHbLUEHUN LEeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOM ycayru), onpeaenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLero 3aKoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUSA, CBA3AHHbIE C HEAOCTaTKaMW BbINOJIHEHHON PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINOJHEHHOW PAaboTbl (OKA3aHHOM YCAYIM) UK B XOA4E BbINOJHEHUS
paboTtbl (OKasaHua ycayrv) Avbo, ecan HEBO3MOXKHO OOHapPYKUTb HeAOCTaTKM NpU  MPUHATUM
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnNpaBe NpPeabABAATb TpeboBaHMUA, CBA3AHHblE C HeAOCTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOM ycnyru), ecnm OHM OBOHapyXKeHbl B TeYeHWe rapaHTUMHOro CpoKa, a Mpu ero
OTCYTCTBMM B PasyMHbII CPOK, B Npeaenax 4ByX JIET CO AHA NPUHATUA BbINOJHEHHOM pPaboTbl (OKa3aHHOM
YCAYrn) UAN NATU NIeT B OTHOLLEHWUW HEA0CTATKOB B CTPOEHUMN M MHOM HeABUMKMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAoCTaTkKM paboTbl (yciyru), Ha KOTOpPYl He YCTaHOBAEH
rapaHTUIAHbIA CPOK, €cAn NOTpebuTenb AO0KaXKET, YTO OHW BO3HUKAW A0 ee NPUHATUS UM WAM Mo
NpPUYNHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYaET 3a ee HeAOoCTaTKU, eC/IM HE AOKaXKeT, YUTO OHWU BO3HWUKAU Mocse NPUHATUS paboTsl (ycayru)
norpebutenem BCAEACTBME HapyLEHWs MM MNPaBUA WUCMONb30BaHUA pesysbTaTta paboTbl (ycnyru),
OEeNCTBUIN TPETbUX NNL, UIN HENPEOA0JIMMON CUbI.

(n. 4 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cnyyanx, Korga npeaycmMoTPeEHHbI 4OTOBOPOM FrapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE UMYLLIECTBO) M HEAOCTATKM PaboTbl (ycayrn) obHapyKeHbl NoTpebuTenem no
NCTEYEHUN FapaHTUIMHOrO CPOKa, HO B Npeaenax ABYX NeT (NATW NeT Ha HeABWKMMOE WMMYLLECTBO),
notpebutenb Bnpase NpeabABUTL TpeboBaHNA, NPeayCMOTPEHHble NYHKTOM 1 HacToALWEeN CcTaTbM, ecnu
[AOKa)KeT, YTO TaKMe HeAoCTaTKM BO3SHWMKAM A0 NPUHATMA MM pesynbTaTa paboTbl (ycayru) muaum no
NPUYNHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIfBNEHMA CYLLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutenb Bnpase
npeabABUTL MCNONHUTENIO TpeboBaHWe 0 6e3B03Me34HOM YCTPAaHEHUM HEA0CTAaTKOB, EC/IN ALOKAXKET, YTO
HEeA0CTaTKN BOSHUKAWN A0 NPUHATUA UM pe3ynbTaTa paboTbl (ycayru) uam no npuuymMHam, BO3HUKILMM 40
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3TOro MOMEHTa. ITo TpeboBaHWEe MOXKeT bbiTb NPeabABAEHO, €CIM TaKUe HefoCTaTKM OBHapy»KeHbl No
ncTeveHnn Asyx et (NATM NeT B OTHOWEHUM HEeABUMKMMOIO MMYLLECTBA) CO AHA MPUHATMA pesy/bTaTta
paboTbl (ycnyru), HO B Npenenax yCTaHOB/JEHHOIO Ha pe3y/bTaTt paboTbl (Ycayru) cpoka ciyxK6bbl Uaun B
TeyeHue AecATH /IeT CO AHA NPUHATUA pe3yibTata paboTbl (ycayrm) notTpebutenem, ecim Cpok ciy»Kbbl He
ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He y[0BNETBOPEHO B TeYEeHWe ABafuath AHeW co AHA ero
npeabaBAeHUs NoTpebuTenem nam obHapy»KeHHbIM HeOCTaTOK ABNAETCA HEeYCTPaHUMbIM, NoTpebuTenb
no csoemy Bblb6opy Bnpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHbI 33 BbIMOJHEHHYIO0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHWA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMOJHEHHON pPaboTbl
(oKa3aHHOI ycnyru) ceoMMm cunamm UAn TPETbUMM IMLLAMU;

OTKa3a OT WCMOJIHEHWA [LOroBOpa O BbIMNOJHEHMM PabOTbl (OKa3aHWWM yCayru) U BO3MeELLEeHUs
yObITKOB.
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCcTpaHeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycnyru)

HepoctaTkn paboTbl (ycnyrn) [oOMKHbI ObITb YCTPAHEHbl WCMOMHUTENEM B PasyMHbIA CPOK,
Ha3HauYyeHHbI NnoTpebuTenem.
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, UckatoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebutenem CpoK ycTpaHeHMA HeQ0CTaTKOB TOBapa YKa3blBaeTca B OroBope nau
B MHOM MOAMMCbIBAEMOM CTOPOHaMM [OKYMeHTe NMbo B 3aABNEHUM, HanpaBAeHHOM noTpebuTtenem
UCNONHUTENO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npesyCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAaHEHMA HeLOCTaTKOB
BbINONHEHHOM paboTbl (OKa3aHHOWM YCAyrM) UCNONHUTENb YNIaunMBaeT NoTpebuTento 3a Kaxkabll AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pa3amep U NOPALOK UCHUCIEHMA KOTOPOM ONpeaenatoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyweHWs yKasaHHbIX CPOKOB NoTpebuTesnb BNpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHWA, NPeAYCMOTPEHHbIE NYHKTamM 1 1 4 cTaTby 29 HacToAwero 3aKoHa.

Cratba 31. CpoKu y4,0BNEeTBOPEHUA OTAENbHbIX TPe6oBaHUI noTpebutens

1. TpeboBaHua NoTpebuTens 06 yMeHbLIEHNM LEeHbl 32 BbINONHEHHYIO paboTy (OKasaHHYylo ycayry),
0 BO3MELLEHMM PACXO[0B MO YCTPAHEHUIO HEeAO0CTAaTKOB BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UK TPETBUMM IMLLAMM, A TaKKe O BO3BPaTe ynaaveHHOoM 3a paboTy (ycayry) AeHerKHoM
CYMMbl U BO3MELLEHMM YBbLITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WMCMNOJHEHMA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTbu 28 1 nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YAOB/IETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeAbABNEHMUA COOTBETCTBYIOWEro TpeboBaHus.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3B03ME34HOM M3rOTOBAEHMM APYrOM Bewyu M3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa UAM O NMOBTOPHOM BbIMOAHEHMU PaboTbl (OKa3aHUKM yCayrv) nogaeskart
YAOBNETBOPEHMUIO B CPOK, YCTAHOBNEHHbIN A4 CPOUYHOrO BbINOAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeayCMOTPEHHbIA AOFOBOPOM O BbINOAHEHMM PaboTbl
(oKazaHuMM ycnyru), KOTopbIi Bbl1 HEHAANEKALLE UCMOTHEH.
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3. 3a HapylieHne npeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHMN NOTPebUTENA WUCNONHUTENb YN/a4YMBaeT MNOTPebUTeNt0 3a KaXkabld [AeHb MNPOCPOUKMU
HeyCTOWKY (NeHto), pasmep M NOPAA0K UCUMCAEHUA KOTOPOI onpeaenatoTca B COOTBETCTBMM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKkoHa.

B cnyyae HapyLleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HAacToALWen cTaTbM, NOTpebuTenb BNpase
npeabABUTL UCNONHUTENIO MHble TpeboBaHMA, NpesyCMOTPeHHble NYHKTOM 1 ctaTbM 28 1 nyHKTamu 1 n
4 ctaTbm 29 HacToALWero 3aKoHa.

Cratba 32. MNpaBo noTtpebutena Ha OTKas OT MUCNO/IHEHMA AOrOBOpPa O BbINOJHEHUM paboTt
(okasaHum ycnyr)
(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe 0TKa3aTbCA OT UCMOSHEHMS LOrOBOPaA O BbINOAHEHMM PAaboT (OKasaHUK ycayr)
B Ntoboe Bpemsa Npu yCI0BUM ONAATbl UCNONHUTENO GAKTUYECKM NOHECEHHbIX MM PAacXo40B, CBA3AHHbIX
C ucnonHeHmem 0643aTesIbCTB NO AaHHOMY A0OTOBOPY.

Cratba 33. CmeTa Ha BbiNnosIHeHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMM yCayrn), MOXKET ObITb COCTaBNeHa TBEPAAA UAN NPUBAM3UTENIbHAA CMETA.

CocTaBfieHMe TaKol CMeTbl Mo Tpe6OBaHMIO I'IOTpE6I/ITe.l'I’r'I WAn ncnosnHUTens obssartesnbHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/MYEHUA TBEPAOW CMeTbl, a noTpebutenb - ee
YMEHbLUEHUSA, B TOM YMC/Ie B C/ly4ae, KOr4a B MOMEHT 3aK/Il04YEeH U 40r0BOPa UCK/0Yanacb BOSMOMKHOCTb
npeaycMoTpeTb NOJIHbIA 06beM NoasiexKallmx BbINOAHEHUIO paboT (OKa3aHMIo ycayr) UM HeobxoANMbIX
[N 3TOr0 Pacxon08.

NcnonHuTens umeeT npaBo TpeboBaTb YyBeNMYEHUA TBEpPAOW CMeTbl MPU  CyLWEeCTBEHHOM
BO3paCTaHUN CTOMMOCTM MaTepuanoB U 0bopyaoBaHMA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaKxke
OKa3sblBaeMbIX eMy TPeTbUMW ULLaMWN YCAYT, KOTOPOoe Heb3A 6bl10 NPeaycMOoTPeTb MPU 3aKNoYeHUm
porosopa. MNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE WUCNONHWUTENb BNpPaBe PacTOPrHyTb
[0rosop B cyaebHom nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNA HeobXoAMMOCTb  BbINOAHEHWA  OOMNONHUTENbHLIX pPaboT  (oKasaHuA
AONONHUTENbHBIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOro NpPEBbIWEHMS NPUBAU3NTENBHON CMETI,
ncnonHuTenb 0b6sA3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom noTpebutens. Ecam notpebutens He aan
cornacve Ha npesblllieHne NPUBAN3NTENBbHON CMETbI, OH BMNpaBe 0TKa3aTbCA OT UCMOHEHWA AoroBopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NOTPebuTeNsa ynaathl LEeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeauBLINI NOTpebuTens o He0HXOAMMOCTU NPEBbLILLIEHUSA
npubAN3UTENBHOM CMETbl, 0683aH MCNOMHUTL A0r0BOP, COXPaHAA NPABO Ha onaaTty paboTbl (ycayru) B
npeaenax npubaAM3nTENbHON CMETbI.

(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

CratbAa 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA
1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOJAHEHUN PabOoThl,

13 CBOEro matepuasna u CBOMMU CPeacTBaMM, eCIM MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, I'Ipe,CJ,OCTaBVIBLUVIVI maTtepuhan AnAa BblNOJHEHUA pa6OTbI, oTBe4yaeTr 3a ero
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HeHaA/iexallee KayecTBo MO npasuiam ob OTBETCTBEHHOCTWM MPOAABLA 3a TOBApbl HeHag/exallero
KayecTsa.
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCNoNHUTENA OnslavyMBaeTca noTpebutenem npu 3aka4eHnn yKkasaHHOro Aorosopa
NMOJIHOCTbIO MU B pa3mepe, YKazaHHOM B 4,0roBOpe O BbIMOJIHEHWUW PAabOTbI C YCI0BUMEM OKOHYATE/IbHOTO
pacyeta npu Nojay4eHuu notpebutenem BbIMOJHEHHOM MUCMOAHUTENEM PaboTbl, €C/IM MHOW NopAAOoK
pacyeToB 3a MaTepuan UCNOJIHUTENA He NPeAYyCMOTPEH CornalleHnem CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npenyCMOTPEHHbIX AOrOBOPOM O BbIMOSHEHUM PaboTbl, maTepuan MoXKeT ObiTb
npefocTaBfeH  WCNosHUTenem noTpebutento B  KpeawuT. [locnepytouiee M3MEHeHUE  LEHbI
npesoCcTaBNeHHOrO B KpeAUT MaTepuasa UCNONHUTENA He BaeYeT 3a coboi nepepacyeTa.

(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

4. MaTtepuan ucnosHutens n Heobxogumble AAA BbINOAHEHMA PaboTbl TEXHUYECKUE CPeacTBa,
WHCTPYMEHTbI U MpoYee A0CTaBAAKTCA K MECTY BbIMOAHEHUA PaboT UCNONHUTENEM.

Cratba 35. BbinosHeHMe paboTbl M3 MaTepuana (c Bewyblo) noTpeburens

1. Ecam pa60Ta BbINO/IHAETCA NOJIHOCTbIO UN YAaCTUYHO U3 MaTepuana (C BELLI,bIO) I'IOTpE6I/ITEIl’r'I,
NCNONTHUTENDb OTBEYAET 3a COXPAHHOCTb 3TOro matepuana (BEIJ.I,I/I) M NpaBuIbHOE €ro ncnosib3oBaHue.

UcnonHuTenb 06a3aH:

npeaynpeguTb noTpebuTens o HenpurogHoCcTU WAM HenobpoKayecTBEHHOCTM nepenaHHOro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 Mn3pacxonoBaHUN maTepunasia U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTMYHOM yTpaTbl (MoBpexaeHua) matepuana (Bewwm), NPUHATOro ot
noTpebutens, ucnonHUTenb oba3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero OZ4HOPOAHLIM MaTepMasiom
(BeLlLblo) aHANOrMYHOroO KayecTBa M MO KeMaHWio NoTpebuTens M3roToBUTb U3aenne M3 O4HOPOAHOMo
mMmaTepuana (Belm) B pasyMHbIli CPOK, a NpU OTCYTCTBMM OAHOPOAHOIO MaTeprana (Bewwm) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPEebUTEN0 ABYKPATHYIO LleHY yTpayeHHOro (nospexAeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIe NoTpebutenem.

2. LleHa yTpayeHHoro (nospeskAeHHOro) maTtepuana (Bewm) onpeaenaeTca, UCXOAA M3 LEHbI
maTepuana (Belym), cylecTsoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHne noTpebutena AoaKHO 6bi10
6bITb Y/0BNETBOPEHO UCNOHUTENEM B AeHb A06POBOILHOrO YA0BAETBOPEHMA TAKOro TpeboBaHUA UK
B AeHb BblHECEHUsA cyaebHoro pelleHuns, ecnm TpeboBaHue noTpebuTena A06poBO/bHO YA0BAETBOPEHO
He 6bln10.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHWUTENO, ONpeaenseTcd B L0roBope O
BbIMOAHEHUWN PAabOTbl UM B UHOM LLOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKAAeTcA OT OTBETCTBEHHOCTM 3a MOJHYIO WAM YacTUYHYO yTpaTy
(noBpexkaeHue) matepunana (Bewm), NPUHATOrO UM OT NOTPebUTeNd, ecan NoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBax MaTepuana (BeLLn), KOTopble MOryT NOB/eYb 33 COBOI ero NoJHyto
WAW YacTUYHyto yTpaTy (noepexaeHne) nMbo ecam yKkasaHHble CBOMCTBA maTepuana (Bewm) He Morau
6bITb 06HaPYKEHbI NPU HaANeKaLlel NPMeMKe UCNONHUTENEM 3TOro MaTepuana (BeLm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnonHuTena uHeopmupoBaTb NoTpebutens o6 ob6croaTenbcTBax,
KOTOpble MOTyT NOB/IMATb Ha KAa4ecTBO BbINOJIHAEMOI1 paboTbl (OKa3biBaeMOM ycayru) uam nosneyb 3a
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€060i1 HEBO3MOXHOCTb ee 3aBepLUeHMA B CPOK
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb obsa3aH cBoeBpemMeHHO WHOopMMpPOBaATb NoTpebutena o Tom, 4yto cobaloaeHue
YyKasaHuii noTpebutens n nHble 06CcToATEIbCTBA, 3aBUCALLME OT NOTPEbUTEeNs s, MOryT CHU3UTb KavyecTBo
BbINONHAEMOM paboTbl (OKa3biBaeMOW YCAyru) UaM NoBAeYb 33 COBO HEBO3MOMXKHOCTb ee 3aBeplleHnA B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv noTtpebutenb, HecmoTps Ha CBOeBpemMeHHoe U 060CHOBaHHOE WHPOPMUPOBAHUME
WCMOJIHUTEJIEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UK HegobpOoKavyecTBEHHbIN MaTepuan, He
M3MEHUT yKasaHuit o cnocobe BbIMOAHEHUA pPaboTbl (OKasaHWs ycayru) AMbO He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOpPble MOTYT CHMU3WUTb KayecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW YyCayru),
WCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOJIHEHWA 40TOBOPA O BbIMNOJHEHUN PaboTbl (OKa3aHMM yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl oNAaTbl BbINOIHEHHOM paboTbl (OKa3aHHOW ycnyru)
(8 pen. PepepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutens 06s3aH ONNATUTb OKasaHHble emy YCAyrM B MOpAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI OTOBOPOM C UCMOJIHUTENEM.
(4acTb nepsas B pea. eaepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb 06a3aH oNAATUTb BbIMNOJIHEHHYIO UCMONHUTEIEM B NOAHOM 06beme paboTy nocne ee
npuHATMA noTpebutenem. C cornacua notpebuTtena paborta MoXKeT ObiTb ONlaYeHa UM NPU 3aKA0YEHUN
[0roBopa B MOJIHOM pa3Mepe UK NyTEM BblJaun aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbIMOJIHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM Ha/MYHbLIX MM
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon Peaepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMKM HaAMYHOM GopMbl pacyeToB oniaTa ToBapoB (paboT, ycayr) noTpebuTenem
Nnpou3BOAUTCA B COOTBETCTBMM C YKasaHMeM NpojasLa (MCMOAHUTENA) NyTeM BHECEHWA HAJIMYHbIX
AEHEXHbIX CpeacTB npoaasuy (MCnonHUTeNto), MMH6O B KpeauTHYIO OpraHM3aumio, AMb6o naaTexxHomy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naaTexein pusnyeckux aunu, imb6o GaHKoBCKOMY
nnatexHomy areHTy (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOZaTeIbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTH, €CIM MHOE He YCTaHOBeHO deaepasbHbIMU
3aKOHAaMM WAM MHbIMW HOPMATMBHbLIMM NPaBOBbIMM aKTamu Poccuitckon depepaumn. Mpu 3Tom
obaAsaTenbcTBa NoTpebuTena nepen npoaaBLOM (McnonHMTeNem) Mo onnate ToBapoB (paboT, ycnyr)
CYMTALOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHWA HANMUYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NPOAaBLy (MCNoAHUTEN0), IMB0 B KpeaUTHYIO OpraHusaumto, iMbo
NAaTEXXHOMY areHTy, OCYLLECTBASIOWEMY AEeATENbHOCTb MO NpMemMy naatexken ¢pusmyeckux auy, ambo
6aHKOBCKOMY MNATEXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEATE/IbHOCTb B COOTBETCTBUM C
3aKoHOZaTeNIbCTBOM 0 HaHKax M HaHKOBCKOW AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOoB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.
Cratbs 39. PerynnpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB yCayr

MocnepcTena HapyweHuA ycnosmﬁ Aorosopos 06 OKasaHuu OTAeNbHbIX BUOOB yCNyr, eCNn Takne
AOroBopbl MO CBOEMY XapaKTepy He noanaaatoT noa AeﬁCTBMe HaCTOHLLI,eﬁ rnaBbl, onpeaenAarTCcA
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3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT
notpeburenam
(sBegeHa depepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBwnia okasaHMA OTAENbHbIX BUA0B YCAYT, BbINOJHEHUA OTAENbHbIX BUAOB paboT notpebutenam
ycTaHaBamBsatotca MpasutenbctBom Poccuinckoit ®epepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PepepanbHbIiA roCyAapPCTBEHHDbIM Hag3op B 061acT 3awWmuTbl NpaB noTpebureneit
(8 peq,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblit rocyfapCTBEHHbIM Hag3op B 06sacTM  3awmMTbl nNpaB  notpebutenei
OCYLLECTBASETCA YNOJHOMOYEHHbIM deaepasibHbiM OPraHOM UCMOSIHUTENLHOM BAAacTU (fanee - opraH
rocyZ,apCTBEHHONO Hag30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTensctBom Poccuiickoit ®egepaumu.

2. depepanbHbiii rocyaapcTBEHHbIN Hag30p B 061acTM 3aWmThl NpaB noTpebutenen BKAOYaeT B
cebsa:

1) opraHusauuio M npoBeAeHMEe MNPOBEPOK COBNOAEHUSA M3TOTOBUTENAMM (MCMOAHUTENAMU,
npoAaBLamMu, YMNOJHOMOYEHHbIMU OPraHM3aUMAMU  UAM  YNOJHOMOYEHHBIMU  MHAUBUMAYAAbHBIMU
npeanpuHUMaTeNamMM, UMNopTepaMu, BAadenblamu arperatopos) TpeboBaHWI, YCTAHOBAEHHbIX
MeXayHapoaHbiMM  goroBopamu  Poccuitckoih  degepaumn, HacToAWMM  3aKOHOM,  ApPYrMmu
denepanbHbIMU 3aKOHaMU U UHbIMM HOPMATUBHbIMM MPaBOBbIMK akTamu Poccuiickoin deaepaunn,
peryavpylowmmmM oTHoweHna B 06nacTM 3awuTbl nNpaB notpebuteneit (ganee - obssaTenbHble
TpeboBaHuWA), NpeanUcaHnii AONKHOCTHBIX ML, OpraHa rocyaapcTBeHHOro Haa3opa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio U NpoBegeHne NPOBEPOK COOTBETCTBMA TOBApPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowmMm 6e3onacHOCTb TOBAapoOB (paboT, ycnayr) ANA KU3HU M 340POBbA
notpebuTtenei, OKpy:KaloLeN cpeabl, NpeaynpexaeHue OencTBuii, BBOAAWMX noTpebuteneit B
3a61yKAEeHWE, N NPeaoTBPalLeHNe NPUYMHEHUS Bpeaa UMYyLLecTBy noTpebuTenei, yCTaHOBNEHHbIM B
COOTBETCTBUM C MEXKAYHapPoAHbIMK AoroBopamu Poccuitickoit ®epepaumn, deaepanbHbIMU 3aKOHAMU U
WNHbIMW HOPMaTUBHBIMM NPABOBLIMM aKTaMu Poccuiickoit Peaepaumu;

3) npMMeHeHWe B NopAaKe, YCTaHOBJAEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauun, mep
npeceyeHnn HapyweHuit 06a3aTeNbHbIX TpeboBaHW, Bblgavy NpegnucaHnii 0 NPeKPaLLeHN HapyLweHUi
npae noTpebutenei, o NpeKpalleHUN HapyweHuit o6asaTenbHbIXx TpeboBaHWi, 06 ycTpaHeHWUU
BbIABJEHHbIX HapyweHuit obA3aTenbHbix TpeboBaHMIA, NpMBAEYEHME K OTBETCTBEHHOCTM /ML,
COBEPLUMBLUMX TaKME HApYLIEHWS;

4) cuctemaTmyeckoe HabaogeHuMe 3a McnosHeHWeM o06s3aTenbHbiX TpeboBaHWA, aHanu3 u
NPOrHO3MPOBAaHMWE COCTOAHMA UCMNOAHEHUA obA3aTenbHbiX TPeboBaHMI NpU  OCYLLECTBAEHUU
M3roToBUTENAMU  (UCMOAHUTENAMM, NPOAABLAMM, YMNOAHOMOYEHHLIMM  OpPraHU3aUMAMM  UAU
YNOAHOMOYEHHBLIMW  MHAMBUAYANbHBIMA  NPEANPUHUMATENAMW, MMMOPTEPaMM,  BAALE/bLAMM
arperatopos) CBOEW AeATeNbHOCTY;

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabawogeHe B obaacTn obecneveHua 3alMTbl Npas notTpebutenen, ydet u
aHaNM3 Cc/ay4YaeB MPUUMHEHUA BPeda KM3HM W 340POBbI0 NOTpebuTenell, OKpy:Katowen cpeae w
MMyLLecTBy notpebutenen, cBA3aHHOTO C NpMobpeTeHNneEM M UCNONb30BaHMEM TOBapoB (paboT, ycayr) ¢
HeJoOCTaTKaMu, onacHbix ToBapoB (pabot, ycayr) aAnbo ¢ npepocTaBaeHMem notpebutenam
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HecBOeBpPEeMEHHOM, HeNOJIHOW, He40CTOBEPHOM 1 BBOAALLEN B 3abayXKaeHWe MHOopMaLMKM O ToBapax
(paboTax, ycnyrax);
(8 peq. PepgepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBeeHNe aHaIM3a U OLEHKN 3dpdeKTUBHOCTU deaepasibHOro rocyaapcTBeHHOro
Haa3opa B 06/1aCTV 3alWNTbI NpaB noTpebutenei;

7) exerogHyl noAroToBKY Ha OCHOBAaHWW pe3ynbTaTOB AOeATeNbHOCTM, NpPeayCMOTPEHHO
noAnyHKTamu 1 - 6 HacToAWero NyHKTa, rocyAapCTBEHHbIX AOK/Aa40B O 3aluTe npasB notpebuteneli B
Poccuiickoit depepaumn B nopsaake, yctaHosseHHoM MpaButensctsom Poccuinckoint Pepepaumn.

3. K oTHOLWeHMAM, CBA3AHHbIM C ocylecTBaeHnem deaepasnbHOro rocysapcTBeHHOro Haasopa B
obnactu 3awmTbl NpaB noTpebuTenei, opraHusaumein U nNpoBedeHUEM MPOBEPOK WU3roToBUTesNei
(ucnonHuTenei, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUnin UK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMmaTenein, WMMNOPTepoB,  BAaAE/NbLEB  arperaTopoB), MNPUMEHSIOTCA  MOJIOXKEeHUA
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-®3 "O 3awuTe nNpaB HPUOUMYECKUX AU, U
WMHAMBUAYANbHbBIX NPeAnpUHMMATENEN NPU OCYLLECTB/IEHUM TOCYAapPCTBEHHOrO KOHTPOIA (Haa3opa) u
MYHUUMNANbHOIO KOHTpoAA".

(8 peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn denepanbHOro rocyAapcTBEHHOrO Hag3opa B 061acTM 3aWuTbl Npas
notpebutenein opraHoOM rocyapCTBEHHOro HaA30pa NPOBOAATCA KOHTPO/IbHbIE 3aKyMKWM B NOPALKE,
ycTaHoBneHHOM PegepasibHbIM 3aKOHOM OT 26 gekabpsa 2008 roga N 294-903 "O 3awmTte npas
OPUAMYECKUX UL, U UHOMBUAYANbHBIX NPeAnpuHUMATENEN NPU OCYLLEeCTBNEHUN FOCYAAPCTBEHHOO
KOHTpPOA (Hag3opa) M MyHUUMNaAbHOro KoHTpona'.

KoHTpoibHas 3aKynKa ToBapoB. (paboT, ycayr) morKeT 6biTb NpoBeAeHa OpraHOM rocy4apCcTBEHHOTO
HaZ30pa He3ameaAnTeNbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH ®eaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [Oo/MKHOCTHble /uUa OpraHa rocydapcTBEHHOro Hagsopa B MOpAAKe, YCTaHOB/NEHHOM
3aKoHoZaTenbcTBOM Poccuiickoit deaepaunn, MMeIoT Npaso:

1) 3anpawmBaTb M NOAYYaTb Ha OCHOBAaHWUN MOTMBUPOBAHHBIX MMCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocyfapCTBEHHOM BAAcCTW, OPraHOB MECTHOTO CaMOYMpPaB/ieHUs, OOLWECTBEHHbIX OpraHM3auuii,
nsrotosuTenel (UcnonHuTenein, NPoAaBLOB, YNOJHOMOUYEHHbIX OPraHU3auuii UAM YNOJHOMOYEHHbIX
WHOMBMAYANbHbLIX NpeanpuyHUMMaTenei, MMMNOPTEPOB, BMAAE/bLEB arperatopos) MHGOpMaUuUo WM
[OKYMEHTbI N0 BONPOCaM 3aLLMTbl NpaB notpebutenei;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) b6ecnpenaTCTBEHHO NO NPeAbABNEHUU CAYKEBHOTro yAO0CTOBEPEHMA M KOMMM MpUKasa
(pacnopsixkeHua) pykoBoguTena (3amecTuTens PyKOBOAWTENS) opraHa rocyAapCTBEHHOrO Hagsopa o
HasHayeHWM NPOBEPKMU MOCELLATb TEPPUTOPUIO, 34aHMA, NOMELLEHUSA WU COOPYKEHUA, UCMOb3yeMble
N3roToBUTENEM (MCNOAHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraH13aumein Uam ynosHOMOYEeHHbIM
WHAMBMAYANbHbIM NPeanpUHUMaTENEM, MMNOPTEPOM, BAALENbLEM arperaTopa) npu OCyLWeCcTBAeHUN
CBOEN AeATEeNbHOCTH, B LLeAX NPOoBeAeHNA MEPONPUATUIA MO KOHTPOIO;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6op Npo6 M 06pasuLOB TOBApPOB, NpeAHA3HAYEHHbIX ANA Peanusauun u
peanusyembix NOTPe6GUTENAM, ANA NPOBEAEHMA UX UCCNEL0BAHWNN, UCMbITAHW;

4) BblgaBaTb U3roTOBUTENAM (MCMOAHUTENAM, NPOAABLAM, YNOJIHOMOYEHHbIM OPraHM3aLuam 1am
YMNOAHOMOYEHHbIM WHANBUAYANbHBLIM NpeanpuHMMATENAM, UMNOPTEPAM, BAageNblam arperatopos)
npeanucaHna o MNpeKpaWeHMM HapyweHuin npas noTtpebuteneil, o npeKkpaweHUM HapyleHui
06s3aTeNIbHbIX TpeboBaHUI, 06 yCTpaHEHUU BbiABAEHHbIX HapylleHW 06a3aTeNbHbIX TpeboBaHWiA, 0O
npoBeAeHNn MeponpuUATUIA No obecnevyeHno NPeaoTBPALLEHNA BPeaa KU3HU, 340P0BbI0 U UMYLLLECTBY
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noTpebuTenemn, okpyKatouen cpeae;
(B peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKOAbI 06 aAMWHUCTPATMBHBIX NPaBOHApPYyLWeHUAX B 06/11acTU 3alMTbl Npas
notpebuteneit, paccmaTpmBatb fena 06 yKasaHHbIX ALMWMHUCTPATMBHbLIX MPABOHAPYLIEHUAX U
NPUHMMATb Mepbl NO NPELOTBPALLEHMIO TAKUX HAPYLLUEHUN;

6) HanpaBnATb B YMNOJIHOMOYEHHblIE OpraHbl MaTepuasbl, CBA3aHHbIE C HapyLWeHUsMu
ob6A3aTeNbHbIX TPebOBaHMI, ONA PeLleHns BOMPOCOB O BO3OYKAEHUW YrONOBHbIX A/ MO NPU3HAKAM
npecTynieHunii;

7) obpauiatbca B cyA C 3a8BAEHUAMM B 3alUMTYy NpaB NoTpebuteneil U 3aKOHHbIX WUHTEpPecoB
oTAeNbHbIX NoTpebuTtenei (rpynnbl NnotTpebuTtenei, HeonpeaeneHHOro Kpyra noTpebuteneit), a Takxe ¢
3aAB/1IeHNnAMUN O TMKBUOAUNN N3roTtoBnUTenA (VICI'IOI'IHVITe}'IFI, npoaasua, yI'IOﬂHOMO‘-IeHHOi/JI OopraHunsauuu,
uMnopTepa, Bfagenbla arperatopa) AM60 O NPEKPaLeHUU AOeATeNbHOCTU  WHAUBUAYANbHOTO
npeanpuHumatens (ynolHOMOYEeHHOro UHAMBUAYANbHOIO NpeanpuHUMaTeNsa) 3a HeogHOKpaTHoe (4Ba
pa3a unm 6onee B TeYeHUe OAHOrO KaneHaapHoro roga) unm rpyboe (Nosaekwee cMepTb UKW MAcCoBble
3aboneBaHuWA, OTPaB/IEHMA NOAEN) HAapyLIeHMe NpaB noTpeburenei.

(8 pea. PepepanbHblx 3aKkoHOB 0T 29.07.2018 N 250-d3, ot 18.07.2019 N 191-P3)

5. OpraH rocygapCTBEHHOrO Hag3opa MOXeT ObiTb MPUBAEYEH CYZLOM K y4yacTuio B gene ivbo
BNpaBe BCTYNaTb B 4,/10 N0 CBOEV MHULMATUBE WM MO MHULMATUBE /1L, YYACTBYIOWMX B Aene, A5 AaYUm
3aK/loYeHMs Mo 4esy B Lenax 3awuTel NpaB  noTpebutenei B nopsagKe, YCTaHOBNEHHOM
3aKoHoAaTeNbcTBOM Poccuiickoi depepaumn.

5.1. MpeanucaHue, BblgaHHOE NPU OCYLLECTBAEHMM FOCYAAaPCTBEHHOIO HaA30pa B 061aCTH 3aLWnTbI
npae notpebuTenen, MoxxeT bbiTb 063KaNoBaHO B apOUTParKHbIN CyA, B TEYUEHME TPEX MECALEB CO AHSA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHMA o6 06XKanoBaHUM 3TOro NpPeanucaHua K MPOM3BOACTBY
apbuTpaXKHOro cya MCNOJIHEHWE 3TOrO NpesnucaHMA NPMOCTaHABIMBAETCA A0 AHA BCTYNEHUA peLleHns
apbuTpaXKHOTO CyAa B 3aKOHHYHO CUAy.

(n. 5.1 BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOro Hag30pa BMpaBe AaBaTb Pa3bACHEHWA NO BONPOCAM MPUMEHEHWUSA
3aKOHOB M MHbIX HOPMATUBHBIX MPABOBbIX aKTOB Poccuitickoit deaepaunn, peryanmpyowmx OTHOWEHNA B
obnactu 3aWmTbl Npas noTpebuTtenein.

7. rocy,ﬂ,apCTBEHHbIVI Hag30p 3a COOTBETCTBMEM TOBApOB TDEGOBaHMﬂM 6630ﬂaCHOCTVI,
YCTAaHOB/ZIEHHbIM  TEXHUYECKUMU pernameHTamuy, OCyWwecCcTBAAEeTCA TaKXKe  YNO/IHOMOYEHHbIMU
d)ep,epaanblmm opraHamu WUCNOJIHUTENIbHOM BNIACTU B COOTBETCTBMMN C 3aKOHOAAaTENBbCTBOM Poccuiickom
CDep,epau,MM O TEXHUYECKOM peryanposaHunn.

8. OpraH rocyiapcTBeHHOro HaJ30pa COBMECTHO C YNOJIHOMOYEHHbIMU defepasibHbIMM OpraHamu
WCNONIHUTENIbHOM BNACTW, YKA3aHHbIMU B MYHKTE 7 HACTOALLEN CTaTbM, ocylecTsaseT GOpmMmMpoBaHue u
BeAEHWEe OTKPbITOro U 0bLWeaoCTYNHOrO rocyapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWuTbl Npas noTpebuTtenei, KavectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B NopasgKe,
ycTaHoBneHHOM [paBuTenbcTBom Poccuiickoint Pepepaunu.

(n. 8 BBegeH ®enepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

9. OpraH rocyapcTBeHHOro HaA3opa YTBepPKAaeT MeTOAMYECKNE PeEKOMEHAALMM NO pa3paboTKe u
peanusaummn perMoHanbHbIX U MyHULMNAAbHBIX MPOrPamm Mo 3awwuTe npas noTpebutenei.
(n. 9 BBepeH PepepanbHbiM 3aKoHOM oT 18.03.2019 N 38-3)

Cratba 41. 06s3aHHOCTb uU3roToBUTeNA (MCNonHUTENA, npogaBua, YNOAHOMOYEHHOM
OpraHMU3aLUm MAn ynoJsHOMOYEHHOro MHANBUAYAJIBHOTO NPeAnpUHUMaTeNs, MMNopTepa, Blagenbla
arperaTtopa) no npeAocTaBieHUI0 UHGOPMaL MU OPraHy rocyAapCcTBEHHOrO Ha430pa
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(B peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)
(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTENDb, NPOAABEL, YNOAHOMOYEHHAnA OpPraHU3aumns UaM YynoaHOMOYEHHbI M
MHAMBMAYANbHbLIA NpeanpuHUMaTEeNb, MMMOPTEP, Bnadenel, arperatopa) no TpeboBaHMIO opraHa
rocy4apCTBEHHOrO HaA30pa, ero AOIKHOCTHbIX /ML, 0653aH NPefoCTaBUTb B YCTaHOBAEHHbIN MMKW CPOK
[OCTOBEPHbIE CBEAEHMA, AOKYMEHTALMNIO, OOBACHEHUA B NMUCbMEHHOM U (MAK) YCTHOU dopme U UHYIO
MHbOpPMaLMIO, HeobxoaAMMylo A1 OCYLECTBAEHWA OPraHOM roCy[apCTBEHHOrO Hagsopa M ero
AOJIKHOCTHBIMM IMLL@MM NOJIHOMOYMIA, YCTaHOB/IEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickoint depgepaumm.
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Ctatba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MONAHOMOYMA BbLICUMX WCMNOJNHUTE/IbHbIX OPraHOB roCyAapCTBEHHOW BAacTU
cybbekToB Poccuitickont Peaepaumm B o6nactu 3awmutbl Npas notTpeburtenei
(sBegeHa depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

1. BbICWMWIA WCNONIHUTENbHBIN OpraH roCcyfapCTBEHHONM B/IAaCTM COOTBETCTBYHOLLErO Cyb6bekTa
Poccuiickoit depepaunn ocylLecTBAseT MeponNpUATUSA Mo peanvsauuu, obecnevyeHuno 1 3awmTe npas
noTpebutenei n B Npesenax CBOUX NOJHOMOUYNI MPUHNUMAET ONpeaeeHHble Mepbl.

2. B uenax coaencTens s3alumte npaB notpebuteneit opraHbl MCNOAHUTENIBHON BNACTN CyObEKTOB
Poccuiickon ®epepaunn paspabaTbiBatoT permoHasibHble NPorpammbl Mo 3almTe Npae notpebutenei un
OKa3blBalOT COAENCTBME OpraHam MECTHOro CamoynpaB/ieHMA W obLWecTBeHHbIM 0b6beauHEeHUAM
nortpebutenel (Mx accoumaLmam, COr3am) B OCYLLECTBIEHUN UMM 3aLLNUTbI NpaB noTpebutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-3)

Cratba 42.2. lMepepaaya OCYLLECTB/IEHUA NOJIHOMOYMII OpraHa rocyAapcTBEHHOro Hag3opa
opraHam MCNoJIHUTEe/IbHOM BnacTu cybbeKTos Poccuiickoii Pepgepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoOMoYMA oOpraHa rocygapCTBEHHOro Haa3opa Mo ocywecTsneHuo  deaepanbHoro
rocy4apcTBeHHOro Hagasopa B obnacTv 3awmMTbl npae notpebuteneld moryt nepefaBaTbca ANA
OCYLLECTBAEHUA  OpraHam  WCMNOAHUTENbHOM  BnacTM  cybbekToB  Poccuiickoit  depepaumu
noctaHoBneHuamU MpaButenbcTea Poccuiickolt Penepaunn B nopsaake, yctaHosieHHoMm degepanbHbim
3aKOHOM OT 6 OKTA6pAa 1999 roga N 184-d3 "O6 06wWMX NPUHUMNAEX OpraHM3auuM 3aKOHOAATENbHbIX
(npeacTaBuTeNbHbIX) U UCNOAHUTENIbHBIX OPraHOB rOCYAapCTBEHHOW BAacTu cybbekToB Poccuiickoi
dbepepauun’.

CraTtbsa 42.3. Moaaua u paccmoTpeHue obpalieHnii notpebuteneii
(eBepeHa deaepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

1. ObpalweHre NoTpebutens MoKeT 6biTb HanNpPaBAEHO B NMUCbMEHHOM ¢opme Ha BymarKHOM
HOCMTENe WM B 3NEKTPOHHOM dopme B OpraH rocyfapCTBEHHOro Hag3opa, MHble YNOJHOMOYEHHbIe
denepanbHblie opraHbl UCNONHUTENbHON BNACTM, OpPraH UCMOAHUTENbHOMN BNAcTM cybbeKTa PoccuitcKol
depepaumm NM60 opraH MECTHOrO CamoynpaBieHus.

2. ObpauweHne notpebuTens MoOXKeT OblTb HanpasBneHoO MO MoYTe, C WCNO/b30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW ceTh "UHTepHeT", B TOM uncine opuumnanbHOro caiiTa opraHa
rocyAapCTBEHHOro Hag3opa, MHbIX YNOJHOMOYEHHbIX dpedepanbHbiX OPraHoB UCNONHUTENIbHOM BAACTH,
opraHa WCMoOAHWUTENbHOM BARacTM cybbekta Poccuiickot @Pepepaunm AMb6o opraHa MECTHOroO
camoynpasneHua (B cybbeKkTax Poccuiickoin depepaumm - ropoaax dpeaepanbHOro sHadeHua Mockse,
CaHKkt-lNeTepbypre u CeBactonosie C WCNOAb30BaHMEM OGUUMANBHOrO CcaliTa OpraHa MeCTHOro
caMoynpaBneHuaA B C/lyyae, ecim 3To NpeaycMOTPeHO 3aKoHamu cybbekToB Poccuitickolt depepaumn -
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ropoaos ¢eaepanbHoro 3HadeHus Mockebl, CaHKT-MeTepbypra u CeBacTonosd), egMHOro noprtana
rocygapCrBeHHbIX U MYHUUUNANbHbIX YCAyr nunbéo PEerMoHanbHOro nopTtasa rocyaapCrBeHHbIX ¢
MYHUUWNANbHbLIX YCNYT, @ TaKXKe MOXKeT bbITb NPUHATO NpPpU IMHMHOM Npueme 3aaBUTeENA.

3. B MHOropyHKLMOHaNbHbIX LEeHTPax NpeaocTaB/eHNUA rocyAapCTBEHHbIX U MyHMUUMNAAbHbIX YCAYT
MOTYT OCYLLECTBAATLCA Npuem obpalleHuid noTpebuteneir U KOHCy/bTUPOBaHWE noTpebutenein no
BOMpPOCaM  3aWuTbl MX MpaB Ha OCHOBAHMM COI/AlUEHMIA O B3aMMOLENCTBUM  MeXKAy
MHOTOQYHKLMOHANbHBIMU LLEHTPaMM NPEeAOCTAaBAEHUA FOCYAAPCTBEHHbIX M MYHUUMNAAbHbIX YCAYT U
denepanbHbIMU OpraHaMu WCMOJHUTENbHOW BNACTM, OPraHamM rOCyAapCTBEHHbIX BHEBOAMKETHbIX
$OHA0B, OpraHaMu rocyapcTBEHHOM BacTn cybbekToB Poccuiickoit Pepepaunm, opraHamm MecTHOro
camoynpaB/eHus.

CraTtba 43. OTBETCTBEHHOCTb 3a HapyleHue npas norpebureneii, yctaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMAaTUBHbIMM NPaBOBbIMUK aKTamu Poccuiickoil Pegepauum
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB notpebutenei, yCTaHOBNAEHHbIX 3aKOHaMW M WHbIMU HOPMAaTUBHbIMMU
NnpaBoOBbIMUW aKTamu Poccuiickoit Peaepauunu, npoaasel, (MCNONHUTENb, U3TOTOBUTENb, YNTONHOMOYEHHAnA
opraHM3aumMs WAM  YNOJAHOMOYEHHbIN WMHAMBUAYANbHbLIA NpeanpuHUMaTENb, WUMNOPTEpP) HeceT
aAMWHUCTPATMBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoZaTenbCcTBOM Poccuiickoit deaepaunu.

CraTbs 44. OcywiecTBNeHUe 3aWMTbl NPaB NoTpebuteneit opraHammu MeCcTHOro camoynpasfieHUuA
(8 peq. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl NpasB noTpebutesnein Ha TEPPUTOPUN MYHMULMNAIbHOrO 06pa3oBaHMA OpraHbl
MECTHOrO CamMoynpaB/IeHNs BNpaBge:

paccmaTpuBaTb obpalleHua noTpebuteneid, KOHCY/NbTMPOBATb MX MO BOMPOCaM 3almTbl Mpas
norpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3alWMTy NpaB noTpebutenen (HeonpeaeneHHoOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLLMTe NpaB noTpebutenei.
(ab3au BBegeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIfABAEHMM NO ObpaLLeHUo noTpebuTens ToBapos (paboT, ycayr) HeHaaeKallero KayecTsa,
a TaK)Ke OnacHbIX AN KWU3HU, 300P0OBbA, MMYLLECTBA NOTPebUTeNe U OKpyKalowel cpeabl opraHbl
MECTHOTO CaMOYNpaBJeHMSA He3amMea/MTeNbHO M3BewaT o6 3Tom degepanbHble  OpraHbi
NCMONHUTENBHOM BIACTH, OCYLLECTBAAIOWME KOHTPO/Ib 33 Ka4ecTBOM M 6e30MacHOCTbIO ToBapoB (paborT,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH o1 18.03.2019 N 38-d3.

CraTba 45. MpaBa obwecTBeHHbIX 06beguHeHU noTpebutenei (MX accoumaymii, cor3oBs)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beAUHATLCA HAa AO0O6POBONLHOM OCHOBE B 06LLECTBEHHbIE 06beANHEHUS
notpebuteneli (Ux accoumaLmMm, colO3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATe/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHuli (MX accoumalumii, COK30B) M 3aKOHOAATEeNbCTBOM Poccuiickoi
depepauun.

2. ObulectBeHHble ob6beanHeHUa noTpebuteneit (Mx accoumalmu, COK3bl) ANA OCYLLECTBAEHUA
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CBOMX YCTaBHbIX Lienen Brnpase:

y4acTBoBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMIA K ToBapamM (paboTam, ycayram), a Takxe
NMPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHbIX NPaBOBbIX aKToB Poccuiickolt Pepepauunmn, peryampyroLmx
OTHOLWeHMA B 061acTM 3aLWnTbl NpaB noTpebuteneit;

NPOBOAUTb HE3AaBUCMMYIO SKCNEepTU3y KayecTsa, 6e3onacHOCTU ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOBUTENbCKUX CBOWCTB TOoBapoB (paboT, ycayr) 3asBAeHHOM nNpojaBLamu
(n3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBAATb 06LECTBEHHbI KOHTPOJIb 3a cobatoaeHuem npaB notpebutenein n HanpasaAaTb B
OpraH rocyZapcTBEHHOro Hag3opa M OpraHbl MECTHOro CamoynpaBfeHus MHPopmaumio o daKTax
HapylweHui npas notpebutenein ana nNposeaeHUA MPOBEPKU 3TUX GAKTOB U MPUHATUA B Cyd4ae MUX
NoATBEPKAEHMA Mep MO MNpPecevyeHUo HapylweHui npas noTpebutenei B npepenax MoJAHOMOUWIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B MPOBEAEHUM IKCNEPTM3 No GaKTamM HapyLeHWi Npas noTpebutenei
B CBA3M C 0bpalLeHnammu notpebutenei. Mpu ocylecTBneHNM 06LLECTBEHHOIO KOHTPOIA 0OLLEeCTBEHHbIE
obbeguHeHus noTpebuteneit (Mx accoumauuu, corosbl) He BrpaBe TpeboBaTb OT U3roTOBUTENEMN
(ucnonHuTenei, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUnin UK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMmaTenein, MMNopTepoB) NpeacTaBaeHne JOKYMEHTOB (BbiNoIHeHWe AecTBUiM), 06A3aHHOCTb
npeacTaBieHus (BbINoSHEHUA) KOTOPbIX MO TpeboBaHMIO NOTPebuUTeNsa He YCTaHOB/IEHA 3aKOHOM;

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLUUIO 0 NpaBax noTpebuteneit U o HeOBXOAUMBIX AENCTBUAX MO 3almTe
3TUX NpaB., 0 pe3yabTaTax CPaBHUTENbHbIX UCCAEA0BaHUIA KauecTBa TOBapoB (paboT, ycnyr), a TakKe UHYIo
UHbopMaLmio, KoTopas byaeT cnocobcTBoBaTb peannsaumm Npas U 3aKOHHbIX MHTepecoB noTpebutenei.
My6nmMKkyemble o06LWECTBEHHbIMM 0bObeaUHEHMAMNU noTpebuTteneit (uMx accoumaumamu, col3amu)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHUIA KauecTBa ToBapoB (paboT, ycayr) He ABNAIOTCA PeKNamold;

BHOCMTb B deaepanbHble OpraHbl MCMONHUTE/NIbHOM BNACTW, OPraHM3auMu MPeasioKeHus o
NPUHATUX Mep NO NOBbLILWEHWNIO KaYecTBa TOBapoB (paboT, yc/yr), o NpMoCTaHOBAEHMIO MPOU3BOACTBA U
peannsauumn ToBapoB (BbINOJHEHUS PaboT, OKasaHMA yCcayr), No OT3biBY C BHYTPEHHErO pbiHKa TOBApOB
(pabor, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM M YCTaHOBNEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit ®esepalmmn 0 TEXHUYECKOM PeryanpoBaHnm 0b6sa3atesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)e,u,epaanble OopraHbl NCNONHUTENBHOW BNACTU maTtepunanbl O
npmened4yeHnn K OTBETCTBEHHOCTM /UL, OCyWECTBAAKOWMX Npoun3BoacTtBO U peaM3almio TOBapoB
(BblﬂOl’IHeHMe pa60T, OKa3aHune ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HUM 0b6A3aTeNbHbIM
Tpe6OBaHVIFIM, a TaKXe Hapyuwakluwmnx npasa I'IOTpEGMTEHEVI, YCTaHOBJ/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMU MPAaBOBbIMU aKTaMU Poccuiickom CDe,u,epau,MM;

obpalaTtbca B OpraHbl NPOKypaTypbl C Npocbbamu MPUHECTM NpPOTecTbl O MPU3HAHUK
HeAeNCcTBUMTENIbHbIMM  aKTOB  deaepanbHbiX OPraHoB WCMOJIHUTENbHOW B/AacTM, aKTOB OpPraHoB
WCMONHUTENBHON BNacTM CcybbekToB Poccuitickolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
CaMoynpaBAeHMA, NPOTMBOPEYALLMX 3aKOHAM U UHbIM PEry/MPYHOLLMM OTHOLIEHWA B 061aCTW 3aLMUTbI
npae noTpebuTteneit HOPMaTUBHbIM NPABOBbIM aKTam Poccuitickolt degepaunm;

0b6palaTbCca B CyAbl C 3aABAEHMAMM B 3alMTy NpaB notpebuTeneil U 3aKOHHbIX MHTEpPecoB
oTZeNbHbIX NoTpebutenei (rpynnbl noTpebuTeneit, HeonpeaeneHHOro Kpyra notpebureneit);

y4acTBOBaTb COBMECTHO C OpPraHOM FOCYyAapCTBEHHOrO Haa3opa B POPMMPOBAHUM OTKPbITbIX U
06U1eA0CTYNHbIX FOCYAaPCTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 061acTu 3aWuTbl NpaB NnoTpebutenei,
KauecTtBa 1 6esonacHocTu ToBapoB (paborT, ycayr).

(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)
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CraTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpebureneii
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO Hag3o0pa, OpraHbl MECTHOro CaMoynpaB/eHUs, O0bLLeCTBEHHbIe
obbeanHeHus noTtpebuteneit (Ux accouumauumu, Col3bl) BMpaBe nNPeAbABAATb UCKM B Cyabl O
npekpaLeHUM NPOTUBONPABHbIX AEUCTBUN U3roToBuTens (MCNoaHUTens, NpoaasLa, YNnoJHOMOYEHHOM
OpraHu3aumnmn UaM ynoJHOMOYEHHOTO MHAMBUAYANbLHOrO NPeAnpPUHMMATENA, UMNopPTepa) B OTHOLLEHUM
HeonpeaeneHHOro Kpyra notpeburtene.

(4acTb nepsan B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu ya0BAETBOPEHMM TAaKOTO UCKA CyZ 00A3bIBAET NPaBOHAPYLUNTENA AOBECTU B YCTAHOBJ/IEHHDIN
CYLLOM CPOK Yepes cpeacTBa MaccoBoi MHPopmMaL MM Uan MHbIM cnocobom Ao ceegeHuma notpebuteneit
peleHue cyaa.

BcTynuBLiee B 3aKOHHYO CUJTY PeLLeHMe cy4a 0 NPU3HaHUN AeNCTBUIA U3roTOBUTENA (UCNONHUTENS,
npofasua,  YMNOJHOMOYEHHOW  OpPraHuM3aumMM  WAM  YNOJHOMOYEHHOTO  WHAWBMAYA/bHOTO
npeanpuHUMaTens, uMnopTepa) MPOTUBOMPABHbIMM B  OTHOLWIEHWMM HEOoMNPeaeseHHOro  Kpyra
notpebuteneit obasaTenbHO ANs CyAa, PAacCMATPUBAlOWErO WUCK NoTpebuTena o 3awmrte ero npas,
BO3HMKWWX BCIAEACTBME HACTYMJ/IEHUA TParKAaHCKO-MPABOBbLIX MOCAeACTBUIA LEWCTBUN WU3roTOBUTENA
(vcnonHuTens, npoaasua, YNOAHOMOYEHHOM OpraHM3auMmM UM YNOJHOMOYEHHOTO UHAVBUAYANBHOMO
npeanpuHUmaTens, UMnopTepa), B YacTM BONPOCOB, UMEIN 1M MECTO TaKue AeWCTBUA U COBEPLLEHbI
OHW  u3roToBUTENEM  (MCMONHUTENEeM, NPOAABLOM, YMNOJHOMOYEHHOM  OpraHusauuen  uam
YNO/IHOMOYEHHbIM MHAMBUAYANbHBIM NPEAnPUHUMATENEM, UMNOPTEPOM).

Of4HOBPEMEHHO C YAOB/IETBOPEHWEM MCKa, NMPeabaB/EHHOro 06LlWecTBEHHbIM 06beauHeHem
notpebutenein (Mx accoumaument, CO30M), OpraHamum MECTHOTO CaMOYyMpaB/ieHWa B WHTepecax
HeonpezeneHHOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHMe O BO3MelleHWW ObLLEecTBEHHOMY
obbeavHeHuto noTpebuTenel (Mx accoumaumu, cotosy), opraHam MEeCTHOro CamoynpaBiAeHMsA BCex
NMOHECEHHbIX MO AeNy CyAebHbIX M3AEPHKEK, @ TaKKE UHbIX BO3HUKLLMX A0 06palLeHuns B Cya U CBA3AHHbIX
C paccMOTpeHMEM fe/la HeobXoAMMbIX PAaCXOLO0B, B TOM YMC/e PAaCXOL0B Ha NPoBeAEHME HE3aBUCUMON
3KCMepTU3bl B C/lyyae BbISBNEHWA B pe3ynbTaTe NpPOBEeAEHUs TaKOM 3KCnepTusbl HapyleHus
obAsaTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuiickon degepauymm
b.E/1bLVH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 roga

N 2300-1



consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F2617688E06B20A19E4608A2AA09906C14D0F99C07303D310ED2211280BEEFF1915AA50DE9329C26C4B6iAJ
consultantplus://offline/ref=001C6BF7429CDE734B4CF6F33D84F261738BE96825A3C34C00FBA60B97634BC7FED50B313D3009DE2B4D85ABFEA99E50B313E1248024C668B6i3J

	Глава I. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недействительность условий договора, ущемляющих права потребителя
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ПРОДАЖЕ
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ВЫПОЛНЕНИИ
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. ГОСУДАРСТВЕННАЯ И ОБЩЕСТВЕННАЯ ЗАЩИТА
	Статья 40. Федеральный государственный надзор в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу. - Федеральный закон от 21.12.2004 N 171-ФЗ.
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора органам исполнительной власти субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


